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listed. The material is selected on the basis of its interest and sig- 
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for research projects. 
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The Subject Section identifies items by subdivisions of the main cate- 
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Biennial cumulations of selected materials listed in Personnel Litera- 
ture are issued as the Personnel Bibliography Series, each bibliography 
covering one broad area. The Personnel Bibliographies are sold by 
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Time, Inc. 
A national survey of the public's attitudes towards computers. New York, n.d. l v. 
Reports results of a survey among a statistically drawn probability sample of 1,001 
U.S. adults to determine their job involvements with computers; computer-caused problems; 
their views of computers and privacy; and of computers being used in business, in govern 
ment, and in consumer affairs. 
Joint project of Time and American Federation of Information Processing Societies, 
Inc. 
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AUTOMATIC DATA PROCESSING- -PER SONNE 
7- 2 1d201 .Am3i 
American Federation of Information Processing Societies. 

Information processing personnel survey, 1971, by Robert A. Dickmann. Montvale, N.J., 


1971. 8 pp. 


Findings on characteristics, training, employment and salaries of a sample of the 
AFIPS membership. 


CHANGE, ORGANIZATIONAL 

7- 3 

Coffee, Donn. 
Organization development or training? 
no. 5, May 1972, pp. 12-15. 

A change in concern from "how" to "why" sets an OD program apart from an executive 
training program. Executive training is department or function-centered, often is 
inhibited by organizational policies and practices and is concerned with helping the 
individual cope with change. OD is organization and mission-centered, involves top 


management in planning and implementation, and is concerned with aiding organizational 
change. 





Training and development journal, vol. 26, 


7- 4 

Fortier, Richard A. 
Changing business environment challenges personnel. Canadian personnel and industrial 
relations journal, vol. 19, no. 3, May 1972, pp. 15, 17-18, 20-22+. 

Suggests that the convergence of a number of elements is forcing change upon the 
organization: a fundamentally changing role for government as provider of goods and 
services, growing lack of followership in society, differing expectations of the 
unionized and non-unionized, and increasing costs of employing people. 


7-5 
Fried, Louis. 
Hostility in organization change. Journal of systems management, vol. 23, no. 6, 
June 1972, pp. 14-21. 
“Organization change can produce hostility and agression. Here is how they appear, 
why they are caused, and what management can do to avoid them or to combat their effects." 


7- 6 1d72 .G29m 
Georgia State University. School of Business Administration. Bureau of Business and 

Economic Research. 

Managing revitalization of the professional organization, by William L. Furlong. 
Atlanta, 1970. 56 pp. (Occasional paper no. 7) 

"In this study, various models of the evolution of an organization will be outlined. 
From these models, specific problems confronting an organization will be isolated and 
discussed in relation to each other and in relation to studies and analyses made by social 
and management scientists concerning the nature of these problems and their solution. 
Finally, utilizing concepts, methods, and procedures from social science research and 
attitude surveys and internal review programs of business organizations, a questionnaire 
will be developed which hopefully can be used to isolate and evaluate the particular prob- 


lems of a given professional group. The design of the questionnaire will take into 
account the unique character of a professional organization." 
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CHANGE, ORGANIZATIONAL (Cont'd) 
7-7 
Koprowski, Eugene J. 
Improving organization effectiveness through action research teams. Training and 
development journal, vol. 26, no. 6, June 1972, pp. 36-40. 
Author describes a model for organizational change and his experiences in applying 
it to several organizations. Based on the philosophy that people learn best by doing, 
this model focuses on effecting behavioral change in groups within the organization. 









7 8 1d43.9 .M58e 
Michigan State University. Graduate School of Business Administration. 
The external consultant's role in organizational change, by Neil G. Davey. Fast 
Lansing, 1971. 202 pp. (MSU business studies) 

"In addition to attempting to identify factors or characteristics of the organiza- 
tion-consultant relationship which influence the effectiveness of consultant-assisted 
change efforts, the research will also investigate the influence of a selected personal 
characteristic /open-mindedness or closed-mindedness/ of organization members on the 
effectiveness of consultant-assisted change efforts." 


7- 9 kv 

Schaffer, Robert H. 4 
Management development through management decisions. Personnel, vol. 49, no. 3, 
May-June 1972, pp. 29-38. 

Organization Development (OD) is taken to task for its emphasis on organizational “2 
weaknesses, confrontation and excessive planning. The results-oriented development j 
that Schaffer sees as a more positive substitute focuses on strengths and potentials. 
He asks the manager to take action--to improve today those things that he can and to 
learn from his achievements. . 


CIVIL SERVICE 





7- 10 HT151 .N2la 1970 7 
National League of Cities. — 
The city; its resources, structures, and systems; 47th Annual Congress of Cities, 
Atlanta, Georgia; December 7-11, 1970, proceedings. Washington, 1971. 136 pp. 

Partial contents: The city: whose responsibility? by Richard B. Ogilvie; A bold 
look at restructuring local government, by Arthur Naftalin; New systems to attack old 
jobs, by John V. Lindsay; The cities' new role in manpower planning, by Lloyd Feldman; 2 

Attracting the ablest people to city government, by Frank Logue. 


7- 11 1¢204.9 .P93p 

Princeton University. Industrial Relations Section. 
Public service employment. Princeton, N.J., 1972. 4 pp. (Selected references = 
no. 162) . 


Brief annotated bibliography. 


ee 


7- 12 Ic203. .Un27g 1971 No. 1 
U.S. Bureau of the Census. 
Public employment in 1971. Washington, U.S. Govt. Print. Off., 1972. 31 pp. 
(Government employment GE-1971-No. 1) 
Summarizes trends in public employment. Provides statistics on payrolls by level 
of government and by function, and gives numbers of public employees by level of 
government, by individual state, and by function. 


7- 13 HT151 .Un3lce 1971 
United States Conference of Mayors. 

City problems of 1971; proceedings; 1971 annual conference.... Washington, 1972? 
251 pp. 

Includes reports of workshops in labor relations, intergovernmental relations, human 
resources, model cities, health, and social services. 





CIVIL SERVICE 
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7- 14 = 

Accounting Office. 7. 

oe a the pen and approval of plans to implement the public ——— P U. 
program; Department of Labor; report to the Subcommittee on Employment , tae, _. 

Poverty, Committee on Labor and Public Welfare, United States Senate, by the Comptroller ; 

General of the United States. Washington, 1972. 11 pp. (B- 163922) ? 


CIVIL SERVICE, FEDERAL 





LS 


Cylke, F. Kurt. 


Federal libraries. Library journal, vol. 97, no. 12, June 15, 1972, pp- 2145-2149. 
"First in a series of articles describing the many aspects of the community of librarie 
which has been coalescing under the aegis of the Federal Library Committee." 
Bibliography of Federal libraries, p. 2149. 


7- 16 
Lorenz, Laurence T. 


Federal job information ... at your fingertips. Civil service journal, vol. 12, ; 

no. 4, April-June 1972, pp. 16-17. I 
Wide Area Telephone Service (WATS) is one of the Civil Service Commission's newest 

efforts to improve its service to the public. The WATS system permits the public to 

make long-distance calls to Federal Job Information Centers, toll-free, for information 

on employment opportunities, job requirements, application forms and procedures, etc. ) 


7- 17 PR 1e152.9 .R51n 
Rittenoure, Robert L,. 


~y 
/- 


Negro employment in the Federal service in the South. Ann Arbor, Mich., University J 
Microfilms, 1972. 254 pp. U 
Reports research which, based on minority employment data collected by the U.S. 
Civil Service Commission, develops a profile of black employment in the Federal service 
in the South. A measure of black upgrading in the Federal service is developed, a re- 
gression and correlation analysis of the structure of Negro employment is made, and 
programs and policies designed to improve the position of the Negro in Federal service } 
in the South are suggested. 7 
Doctoral dissertation, University of Texas, 1970. Abstracted in Dissertation U 
Abstracts International, vol. 32, no. 7, January 1972, pe 3514-A. 
Not available on Interlibrary Loan. 





18 


Summer is ... a time for learning. Civil service journal, vol. 12, no. 4, April-June 


1972, pp. 21-24. 

[Three short articles offer a look at 1971 summer programs for students. Norman A. 
Carlson, in "A summer behind bars," describes the Bureau of Prisons! Summer Intern 
Program for college students. Larry Kraft, in his article "Internship for law students," 
tells of the reactions of nine law students to their experiences at the Bureau of Pri- : 
sons. In the third article, "Summer in the city," Janice Burrows talks about the 
General Services Administration's (New York office) summer employment program for dis- 
advantaged youth and the part played in its success by other GSA employees. 


7-18 


U.S. Civil Service Commission. 





1c26.37 .Un35a 1970 


ne eapert of Federal civilian employment by geographic area, December 31, 1970. 

‘repered by Bureau of Manpower Information Systems, Manpower Statistics Division f 

Washington, U.S. Govt. Print. OEE., 1972. 185 pp. (SM 68-05) | 
wm, : nae ; 

This report, the fifth edition published by the Civil Service Commission, shows the 
number of civilian employees of the Federal Government by state and county of duty ) 
ee, eemennt ty, place where employee works), as well as by Standard Metropolitan 

tatistical Area. Federal Civilian employment in each United States territory and 
ry sg by major agency are also included. Data are as of December 31, 1970, and 
cover the full perspective of the Federal Government--the legi i judicial 
acoe, Ea e legislative, judicial, and 


Available from U.S. Government Printing Office, $1.50. 





CIVIL SERVICE, FEDERAL (Cont'd) 

7- 20 1c26.9 .Un35c 
U.S. Civil Service Commission. 

' CSC publications. Prepared by The Library. Washington, 1972. 17 pp- 








r 
q- 21 1e124.5 .Un35ef 
U.S. Civil Service Commission. 
Executive manpower in the Federal service. Prepared by Bureau of Executive Manpower, 
Division of Executive Manpower Planning and Development. Washington, U.S. Govt. Print. 
} Off., 1972. 30 pp. 
Describ«s the present Federal executive structure and its historical development; looks 
at the attitudes, backgrounds and characteristics of the Federal executive population; 
arie and covers the dynamics of staffing executive positions. Contains a number of statistical 
tables, as of June 30, 1971, based on data obtained from studies made by the Bureau, de- 
scriptions of executive positions, analyses of records in the Executive Inventory, and 
reports from agencies. 
| Available from U.S. Government Printing Office, $.40. 
7- 22 1e414 .Un35id 
U.S. Civil Service Commission. 
Idea’ book; summer employment training and development programs. Prepared by Bureau of 
Training, Training Assistance Division, Office of Career Development Programs. Wash- 
1 ington, U.S. Govt. Print. Off., 1972. 61 pp. (Attachment to Btn. no. 410-69) 

) Covers the preparation of the summer aid's supervisor and the orientation, counsel- 
ing, and training of the summer aid. Includes materials for use with college youth and 
bibliographies of publications and films. 

7- 23 Ic26.37 .Un380 1972 
U.S. Congress. Senate. Committee on Government Operations. 
Organization of Federal executive departments and agencies. Report for 1972. Wash- 
7 ington, U. S, Govt. Print. Off., 1972. 
Chart shows full and part-time departmental and agency employment by office or 
bureau,as of January 1, 1972. 
’ 
7- 24 1c26.37 .Un47s 1972 April 
U. S. Department of Defense. 
Selected manpower statistics..., April 15, 1972. Prepared by Directorate for Information 
Operations, OASD (Comptroller). Washington, 1972. 103 pp. 

" Summarizes basic manpower statistics for civilians and for active duty, reserve and 
retired military personnel. Data on civilians include direct hires by salary or wage 
board status, accessions and separations, grade structure, and country of employment. 

CIVILIAN-MILITARY RELATIONSHIPS 
} 7- 25 
, | arson, Arthur D. 
7 The military-industrial complex and antimilitarism; the role of retired officer 
employment. Air University review, vol. 23, no. 4, May-June 1972, pp. 26-33. 

Argues that evidence does not support the accusation that the employment of 
retired officers by defense firms is part of a conspiracy between the military and the 
defense industry, as is sometimes suggested. Larson maintains that "no evidence of 

} widespread impropriety or wrong doing has ever been produced." 

0 
» «LOLLEGE GRADUATES 
7- 26 1e438.5 .C68r 
College Placement Council, Inc. 
Review of research; career planning and development, placement, and recruitment of 
college-trained personnel, by J. L. Windle, Adrian P. VanMondfrans, and Richard S. Kay. 

) Bethlehem, Pa., 1972. 151 pp. 

Provides abstracts of research conducted between 1960 and 1969. Studies are arranged 
4 ) according to three major categories: the individual, the career planning and placement 
in 


center, and the employer. Includes studies dealing with career planning and development, 
occupational choice, vocational counseling, recruitment, interviewing, testing, selection 
and placement, job satisfaction, turnover and tenure. 

Sponsored by CPC Foundation and Midwest College Placement Association. 


































COLLEGE GRADUATES (Cont'd) 





5.29 Ie162 .In7r 
Institute of Personnel Management. — 
The recruitment and training of graduates, by T. G. P. Rogers and Peter Williams. 
London, 1970. 58 pp. 
Covers steps taken by university students and employers in preparing for 
recruitment, interviewing and selection. Training methods are discussed and 
separate sections cover women graduates and business graduates. 


7- 28 Ie162 .T22c 
Teal, Everett A. 
A guide to campus recruiting. Bethlehem, Pa., College Placement Council, 1972. 65 pp. 
Handbook to aid recruiters and interviewers in developing their individual methods 
and styles. Covers attracting the candidates; conducting the interviews; running plant 
visits; handling offers, acceptances and rejections; carrying on relations with alumni 
or professional organizations. 


COMMUNICATION TECHNIQUES 





7- 29 
Barilla, Louis J. 
What did you say? Supervision, vol. 34, no. 6, June 1972, pp. 3-4. 
Good communication between employer and employee involves communication at the 
proper organizational level, the right amount of communication, correcting garbled chains 
of communication, and eliminating language barriers to communication. 


7- 30 
Foltz, Roy G. 
Communication: not an art, a necessity. Personnel, vol. 49, no. 3, May-June 1972, 
pp. 60-64. 
An organization cannot afford to consider attention to communication techniques as 
a frill. Without effective communications, says Foltz, the organization's primary 
mission cannot succeed. 


CONFERENCES 


7- 31 
Astroff, Milton T. 
Meeting planning. Training in business and industry, vol. 9, no. 6, June 1572, Be “42. 
"The room can set the tone for the entire session. Too often, insufficient attention 
is paid to it. Choose a room carefully for its appearance and physical characteristics. 
Bear in mind that its location is important too. ... You really need easy access, con- 


venient to any other activities of your group, and a lot of controlled privacy for your 
session," 


7- 32 
Fox, Elliot M. 
Five steps toward better small meetings. Training in business and industry, vol. 9, 
no. 6, June 1972, pp. 40-41. 
Because there are more of them, small meetings account for more organizational time 
than do large meetings. Suggests basics for planning meetings where, in an atmosphere of 
informal conversation, productive solutions to problems can be achieved. 


CONSULTANTS 


7- 33 
Association of Consulting Management Engineers, Inc. 


Personal qualifications of management consultants. 
Personal Qualifications of Management Consultants. 


1d43. .As7pe 1971 


Prepared by Sub-committee on 
Rev. ed. New York, 1971. 36 pp. 


Covers capacities and personal attributes to look for in selecting men who can be- 
come successful management consultants and Suggests weaknesses to avoid. 
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CONSULTANTS (Cont'd) 


Jo 1d43 .Sh2m 
Shay, Philip W. 
? Management consulting in the 1970s and beyond. New York, Association of Consulting 


Management Engineers, 1971. 54 pp. 
} Touches on the evolution of the management consulting profession and the role of 


j the management consultant. Identifies trends and forces in society which will affect 
future social and economic development such as international cooperation; environmental 
) crisis$ rising educational status; technology$ and changes in the occupational mix and 


geographic locations of employment, average work-years and value systems. 
} Revised and expanded version of talk given at Third International Conference of Manage- 


* ment Consultants in New York, October 29, 1969. 
COUNSELI NG 
' 7: 2 
Schuh, Allen J. and Milton D. Hakel. 
) The counselor in organizations: a look to the future. Personnel journal, vol. 51, 


no. 5, May 1972, pp. 354-359. 

The industrial counselor acts to reduce labor turnover by working with problem 
employees to "shape" behavior and "ensure at least minimal necessary levels of 
cooperativeness and effective relationships with supervisors."" Discusses scope of 
the counselor's mission to the organization, outlines his procedures, covers his 
training background and suggests criteria for measuring the effectiveness of 


) his program. 
1S 


DECISION-MAKING 





| 7- 36 
Lundberg, Craig C. 
f Administrative decision making: toward an informed perspective. Business perspectives, 


vol. 8, no. 3, Spring 1972, pp. 19-28. 


) A review of the literature on decision making showing the active disciplines and 
theoretical approaches and indicating which research results are being used. 
} 7-37 
Rados, David L. 7. 
Selection and evaluation of alternatives in repetitive decision making. Administrative 
science quarterly, vol. 17, no. 2, June 1972, pp. 196-206. 
} Examines the choice process dealing with search for and evaluation of alternatives 
in repetitive decision making. Data are based on an empirical study of the weekly ad- 
) vertising decisions in a large supermarket chain. 
} 
n DELEGATION 
; 7- 38 


> Borgerding, Charles W., Jr. 

Delegate! Delegate! Personnel journal, vol. 51, no. 5, May 1972, pp. 327-329, 363. 
) Discusses organizational principles applicable to the problem of delegation such 
as similarity of assignment, span of control, and unity of command. Stresses need 
for including responsibility, authority and accountability in any delegation. 


7- 39 
) Stumm, David A. 
Control: key to successful delegation. Supervisory management, vol. 17, no. 6, June 
of | 1972, pp. 2-8. 


Stresses the fact that while authority can and should be delegated, responsibility 
cannot be delegated at all. Considers methods and kinds of supervisory control. 





DISADVANTAGED 
) 7- 40 Iel52 .C76e 
: Conference Board, Inc. 
) Employing the disadvantaged; a company perspective, by Allen R. Janger. New York, 


| 1972. 76 pp. (Report no. 551) 
Research among 2300 executives evaluated the progress companies have made in employ- 

ing the disadvantaged and developing them into effective employees. Special attention is 
paid to the role of the National Alliance of Businessmen. 










‘ 
» 
= 


ao’ t? @ . ea 


er 





DISADVANTAGED (Cont'd) 


7- 41 1e152.9 .Er4o 
ERIC Clearinghouse on Adult Education, 
Occupational training for disadvantaged adults; an annotated bibliography. Madison, 
Wis., ASTD Fund for Research in Training and Development, 1970. 105 pp. (Training 
information sources, no. 2, June 1970) 

Materials are grouped into six sections: problems, Federal programs and national 
policies; job training and skills programs; paraprofessional and new careers programs; 
trainee characteristics; instructional materials, guides, teacher manuals; evaluaticus. 

Sponsored by Syracuse University and the Educational Resources Information Center of 
the U.S. Office of Education. 





T= 42 1e428 .Er4r 
ERIC Clearinghouse on Vocational and Technical Education. 
Review and synthesis of research on vocational and technical education for the rural 
disadvantaged, by Charles Oaklief. Washington, U. S. Govt. Print. Off., 1971. 45 pp. 
(Information series no. 44) 
"The review includes the major areas of vocational-technical education from pre- 
vocational to adult and continuing education for the rural disadvantaged." 


7- 43 
Holley, William H., Jr. 
Employer preferences for programs to train and employ the hard-core jobless. Train- 


ing and development journal, vol. 26, no. 6, June 1972, pp. 8-12. 

More than 200 private employers in Birmingham, Alabama, evaluated manpower and train- 
ing program alternatives. First preference was to depend on private business and 
private groups to train and employ the hard-core. Tax incentives for cooperating em- 
ployers wre ranked next, followed by lower minimum wage requirements for the hard- 
core, expansion of Federal grants, dependence on government manpower programs, and 
preference in Federal contract awards for the cooperating businesses. 


7- 44 
Janger, Allen R. 
Training the disadvantaged does make a difference. Conference Board record, vol. 9, 


no. 5, May 1972, pp. 24-28. 


A two year Conference Board study among 2400 companies indicates that formal off-the- 


job training programs are superior to informal on-the-job training programs in terms of 
retention rates among the disadvantaged. Generally, the more formally organized pro- 
grams offering the best fringe benefits are the more succéssful. 


7- 45 
Kirchner, Wayne K. and June A. Lucas. 
The hard-core in training--who makes it? Training and development journal, vol. 26, 


no. 5, May 1972, pp. 34-37. 

A study of participants in the 3M Company's Factory Training Center Program in 
St. Paul/Minneapolis indicates that older individuals who do worse on achievement tests 
are better motivated and come through the training better than do brighter younger 
persons. Minority trainees (Black, Indian and Spanish-American) have higher success 
rates than do whites. Results would suggest. that the term "hard-core" be redefined to 
apply to the non-motivated individual who (as in this study) can be reasonably well- 
educated and young but who fails to "make it." 

7- 46 Ie152 .N2ifa 
National Urban Coalition. 
Falling down on the job; the United States Employment Service and the disadvantaged. 
Prepared by ... and the Lawyers' Committee for Civil Rights Under Law. Washington, 
1971. 129 pp. 

"This report is an analysis of the 100 percent federally funded United States 
Employment Service system with special focus on its treatment of the poor and minori- 
ties. The study is based on interviews and document reviews conducted at both the 
federal and state levels, over a six-month period, ending March 30, 1971. The states 





t 


reviewed were: California, Florida, Indiana, Illinois, Louisiana, Massachusetts, Michigan, f 


Mississippi, New Jersey, New York, North Carolina, Ohio, Pennsylvania, Texas, and 
Virginia." 
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DISADVANTAGED (Cont'd) 
7-47 

) WIN workers: the employer's view. Manpower, vol. 4, no. 6, June 1972, pp. 30-32. 

Discusses a study among 280 employers of WIN enrollees by the Bureau of Social Science 
| Research, Inc. of Washington, D.C. Among findings are that attitude and willingness to 

j follow company rules are more important than job performance, and that WIN employees are 


more successful in small than in large organizations. A number of recommendations are 
made for improving the WIN program. 





) 
| DISCIPLINE 
7- 48 
Schwartz, S. J. 
i Discipline as self-discipline. Supervisory management, vol. 17, no. 6, June 1972, 
pp. 26-30. 
“ # Schwartz, ASsociate Director, Personnel Services, Temple University, maintains that 
discipline should be the outgrowth of inner motivation. Most employees will be coopera- 
tive, he feels, if supervisors provide positive discipline through good leadership, training, 
and concern for morale. He suggests a few guidelines for creating positive discipline 
as well as a program for employees who engage in antigroup activity. 
} 
EQUAL OPPORTUNITY IN EMPLOYMENT 
. ) 7-49 S/C 
: Blacks: the roadblocks are still up! MBA, vol. 6, no. 4, January 1972, entire issue. 
Partial contents: The black executive and the corporation--a difficult fit, by 
Stuart A. Taylor; The EEOC's chairman comments on the persistence of racism, by William 
“m Brown, Ill; A psychologist looks at discrimination patterns, by Kenneth B,. Clark; 
Modest growth in the number of blacks in business schools, by Mary E. Stronk; AIM--a 
new approach for black managers, a Staff Report; Black professionals: the gap is not 
) closing, by Charles L. Fields and Evelyn S. Freeman. 
7- 50 le152 .P43b 
, Paskin, Dean B. 
7 The building blocks of EEO. New York, World, 1971. 234 pp. 
£ A business-oriented, practical guide to help employers, business executives, person- 
) nel administrators and management in all capacities satisfy requirements of simultaneous 
effective management and implementation of human-rights statutes. 
f 7-51 
} Rayford, Vernon A, 
A black librarian takes a look at discrimination: by a law school library survey. 
Law library journal, vol. 65, no. 2, May 1972, pp. 183-189. 
) An examination of some findings regarding numbers of blacks employed 
‘ in law school libraries, and their professional or subprofessional status. 
i 7 52 Ie152.5 .Un3Sec 
ae U.S. Civil Service Commission. Denver Region. 
An EEO counselor's handbook. Prepared by Denver Regional Training Center, Per--nnel 
Management Institute. Denver, 1972? 59 pp. 
} Contains an EEO counseling bibliography, provides principles and techniques of 
a employee counseling, discusses aspects of the EEO counselor's responsibilities and role, 
} Suggests personnel activities for EEO counselors, and covers basics of reporting and 
grievance handling. 
) 
| EXECUTIVES 
, 7- 53 
Kromer, Ted L. 
t New employee orientation for managers. Personnel journal, vol. 51, no. 6, June 1972, 
gan f pp. 434-438. 


Upper level executives or professionals brought into the organization by selective 
and specialized processes often miss out on regular orientation programs. Special 
Orientation efforts suggested include participation in the regular new employee pro- 
cessing programs on an individual or peer group basis and an opportunity to become 
Systematically acquainted with the entire organization. 
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EXECUTIVES (Cont'd) 


J. 54 | 
Pasquale, Anthony M. 
Working at home--a new fringe benefit? Personnel, vol. 49, no. 3, May-June 1972, ) 
PPe 56-59. 


Among the benefits which accrue to the executive who can work partially at home 
are increased effectiveness due to fewer interruptions, personal health improvement j 
(less strain from commuting), and financial savings. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS I 





7- 55 1d33  .B89h 
Bureau of Business Practice, Inc. i 
How managers fail. Waterford, Conn., 1971. 48 pp. (Executive action series 
no. 136) 


Suggests ways to avoid common executive "failures" such as not seeing the whole 
picture, promoting the unqualified "good guy", poor people handling, failure to 
delegate, poor use of time. 


7- 56 1d182 .G52b 

Glueck, William F. 
Business policy; strategy formation and management action. New York, McGraw-Hill, 
1972. 896 pp. : 

Readings and case studies provide a framework for examining the theory and practice 

of corporate strategy decision making. The book contains an introduction to business 
policy, material on company objectives and goals, a framework for appraising a company's 
status, a discussion of corporate strategy for change, data on decision makers and the ~ 
corporate strategy, and steps for the executive's use in implementing and evaluating 


strategy. ‘ 
a= 8 
Kruse, Thomas M. 

Our changing society: the challenge for business. Supervisory management, vol. 17, } 


no. 6, June 1972, pp. 22-25. 5 

The rapid growth of business calls for a manager who has the ability to learn and to 
think. He must understand the manner in which intergroup competition can be channeled 
into intergroup collaboration, must be able to delegate effectively, should have a con- 
cern for optimum utilization of talent, and must strive for new methods to reach 
today's youth. 


7- 58 1d24 .M84m 
Morton, Michael S. S. 
Management decision systems; computer-based support for decision making. Boston, 
Harvard University, Graduate School of Business Administration, Division of Research, , 
1971. 216 pp. 
Describes a research project which explored the possibilities of using a visual , 


interactive display system to aid decision making in a management setting. Where in 
the management ranks such a device might be used and what the impact of such a system 
would be on the manager's processes of problem-solving are considered. 

Based on author's doctoral dissertation. 


7-59 M-Film 
Moullette, John B. ) 
Selected leadership dimensions of management personnel in vocational education, general 
education, industry, and the military. Ann Arbor’, Mich., University Microfilms, Inc., 
1970. 252 pp. 
"... this study assessed the behavior and the leadership dimensions of management 


in four occupational settings.... , 
"As a conclusion it was stated that the four occupations are in agreement in their 
perceptions regarding the dimensions of communications, human relations, and style ; 


and technique." 
Doctoral dissertation, Rutgers University, 1970. 












































EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
7- 60 
) O'Brien, Thomas H. 

Environmental hazards faced by management analysts. The Office, vol. 75, no. 5, 
I May 1972, pp. 57-58. 
j A Federal management analyst notes some of the pitfalls of his occupation and 
possible ways to avoid them. He briefly describes the way an analyst makes a study. 





7- 61 
Price, John B. 
The whole manager. The Office, vol. 75, no. 5, May 1972, pp. 59-60. 
Managers can be grouped into threa categories: the ceremonial, the operational, 
| and the crusader manager. The "whole" manager combines the ability to innovate with 
the Capacity to keep the organization running. 


7- 62 
Smith, Bernard E. and John M. Thomas. . Ht 
Cross cultural attitudes among managers: a case study. Sloan management review, vol. 13, 


no. 3, Spring 1972, pp. 35-51. 

Significant attitudinal differences between Indian and U.S. executives in management 
philosophies, practices and beliefs were uncovered in this study. Subjects were middle 
} and upper level executives who attended classes at MIT's Sloan School of Management , 

middle managers studying at the Indian Institute of Management in Calcutta, and senior 


wee Ef 4. 


s executives atternling the Advanced Management Program in Shrinagar. 

é 
) 

z+ 63 : 
) Zand, Dale E, ‘™ 
Trust and managerial problem solving. Administrative science quarterly, vol. 17, no. 2, . 
June 1972, pp. 229-239, “fe 
} "This paper presents a model of trust and its interaction with information flow, in- - 
fluence, and control, and reports on an experiment based on the model to test several “ 
aa hypotheses about problem-solving effectiveness. The subjects were managers and the in- 


dependent variable was the individual manager's initial level of trust. Groups of 

business executives were given identical factual information about a difficult manu- ’ 
; facturing-marketing policy problem; half the groups were briefed to expect trusting be- 

havior, the other half to expect untrusting behavior. There were highly significant 

differences in effectiveness between the high-trust groups and the low-trust groups in 

the clarification of goals, the reality of information exchanged, the scope of search for 
solutions, and the commitment of managers to implement solutions. The findings indicate 
} that shared trust or lack of trust apparently are a significant determinant of managerial ’ 
problem-solving effectiveness ," 


EXECUTIVES- - HEALTH 





7- 64 =e 
Hollander, Irwin J. 
n The health of leaders and policy-makers. Industrial medicine and surgery, vol. 41, 


: no. 5, May 1972, pp. 17-21. 
al ) "Review of the literature and interviews with occupational physicians indicate that 
o% men in highly responsible positions fare no worse than the average in mortality 


experience and in incidence of coronary heart disease and may even enjoy superior 
health. Although stress may be an important factor in producing various diseases, 
it is emphasized that stress is an unmeasurable reaction of the individual and 

that the executive may not truly bear as much stress as is ascribed to him." 



















































EXECUTIVES--MEDICAL CARE 





7-65 
Carryer, Haddon M. and others. 
Analysis of 2,812 examinations on 569 subjects at Mayo Clinic. Industrial ) 


medicine and surgery, vol. 41, no. 5, May 1972, pp. 13-16. 

Reviews data concerning incidence of disease among a group of executives who 
were examined periodically over several years time. While compliance with therapeutic 
suggestions is difficult to assess, an evaluation indicates significant acceptance 
of medical counsel. It is suggested that these data may serve as a basis for ) 
comparing innovative systems of health care and for modifying their features. 


Postal service; the talent hunt. Business week, no. 2228, May 13, 1972, p. 115. 
Reports Postal Service efforts to recruit executive manpower fast through executive 
recruiting firms. 


7- 67 1d22 .F35m 
Fendrock, John J. 
Managing in times of radical change. New York, American Management Association, 1971. 
182 pp. , 
Proposes approaches to aid the executive in recognizing and dealing with the 
forces of change afflicting society and business. Covers the executive's role as 
social activist, his relationships with youth, problems of communications and job 
security. 


7-68 
Ohlen, Robert. ) 
The organization of two. Personnel journal, vol. 51, no. 5, May 1972, pp. 350-353. 
Among basic principles which the good administrator should heed are: setting 
the example, encouraging cooperation, building morale, delegating authority, practicing } 


openmindedness, and working to understand subordinates. Responsibilities of 

middle managers include: good organization, efficiency, follow-through, courtesy, 

creativity, and competence. j 
7- 69 Id22 .St4m ’ 
Stephens, James C. 

Managing complexity; work, technology, and human relations. Washington, University | 


Press of Washington, D.C., 1970. 449 pp. 
“This book presents the true role a manager plans and the impact of the management 


process on large organizations in constantly changing environments.... ? 
"Part I presents the challenges and opportunities for managers in the framework of 
social and technological change. Part II outlines the maximizing of all forces and , 


energies available to managers in managing people. Part III describes a method managers 
may use in influencing the variety of organizations in which they work. Part IV de- 
picts the management problems created by increasing mechanization, scientific discoveries, 
and the second industrial revolution, information processing. Part V discusses require- 


ments for managers in managing increasingly more complex human and economic enterprise. , 
Part VI suggests what managers may do to develop self capacity and survive in the 
modern business world." ) 


EXECUTIVES- - SELECTION 
7- 70 
Kraut, Allen Il. 
A hard look at management assessment centers and their future. Personnel journal 
vol. 51, no. 5, May 1972, pp. 317-326. 
A detailed examination of the assessment center technique: its values, its 
impact on the organization, and the problems and potential it offers. The author | 


has been involved in the installation and evaluation of centers in the United States 
and abroad. 





~~ 







EXECUTIVES--SELECTION (Cont'd) 


7-71 
Position description: a key to finding good executives. Personnel journal, vol. 51, 
no. 6, June 1972, pp. 450-451. 
It is a common mistake for companies to look for an executive without first writing 
a position description to pin down precisely the kind of person they are looking for. 
Based on interviews with three executive search consultants, gives five pointers for 
drafting a good executive position description. 





7- 72 

Robertson, David E, 
Dealing with unpromotable managers. Business perspectives, vol. 8, no. 3, Spring 1972, 
pp. 8-13. 

Arrested mobility among middle-level managers in large manufacturing companies was 
the subject of the research reported here. Findings are presented relating to the 
identification of unpromotables, experiences in handling blockage situations and 
differences in attitudes between promotable and unpromotable managers. 


EXECUTIVES- - TRAINING 





7- 73 Ref. 1e422.5 .B76b 1972 
Bricker, George W. 
Bricker's directory of university-sponsored executive development programs, 1972 ed. 
South Chatham, Mass., Bricker Publications, 1972. lv. ‘ 
Gives basic information on executive development programs (location, duration, 
dates, tuition ., faculty, living quarters, participants), subject matter covered 


and recommendations regarding selection of programs appropriate to meet individual 
needs. 


Not available on Interlibrary Loan. 


7- 74 
Continuing Education Service and executive development. Public management, vol. 54, 
no. 5, May 1972, entire issue. 

Partial contents: Continuing Education Service: from concept to reality, by Frederick 
Fisher; Philosophy and aspirations for CES, by Frank P. Sherwood; Reflections from one 
ivy tower on training and development in urban management, by Sherman M. Wyman; Shared 
management: an innovation, by Chris E. Cherches and Richard E. Byrd; Training is a joint 
venture, by Thomas Downs; University of Georgia: continuing education for municipal 
officials, by Harold F. Holtz; Toward more authentic management and organization de- 
velopment, by Melvin J. LeBaron; Continuing education at NCR: a corporate experience, 
by Joseph E,. Orndorff and Warren H. Patdue; The professional association's role in 
continuing education, by Robert D. Bugher and J. W. Furner; An "aye" vote for action 
training and research: a forward look from out of the past, by Neely Gardner; An 
administrator's library. 


me 
Crane, Donald P. 
Involvement techniques for manager training. Training and development journal, 
vol. 26, no. 5, May 1972, pp. 26-29. 
A survey of 200 ASTD members indicates their use of and views about the effective- 
ness of participative techniques in the training of employees from supervisory through 
executive levels. Group discussion, role play and case method/incident process were 


the most frequently employed techniques. All were considered highly effective as 
training devices. A table shows typical courses which utilize participative tech- 
niques at different management levels. 


7- 76 

Crotty, Philip T. 
The value of MBA and executive development programs. Training and development journal, 
vol. 26, no. 5, May 1972, pp. 30-32. 

Summarizes author's comparative study of the objectives and perceived effectiveness 
of Northeastern University's MBA and Management Development Programs. The programs 
were found to be approximately equal in effectiveness and both programs stimulated 

their participants to further efforts in career development. 
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EXECUTIVES--TRAINING (Cont'd) 
a 7 
Kohn, Vera and Treadway C. Parker. 
The value of expectations in management development. 
sournal, vol. 26, no. 6, June 1972, pp. 26-30. 
a This article describes an exploratory study of the relationship between _ 
a ctations prior to attending a management development meeting and their 
Some thoughts are offered at the end 
training directors to influence 
mm." 





Training and development 


managers' expe 
evaluations of the meeting at its conclusion. 

of the article concerning what might be done by Ste 
of trainees before their actual attendance at a training progra 


the 'set' 
7- 78 
Murphy, Joseph P. 
Determining development needs with supervisory conferences. Training and development 


journal, vol. 26, no. 6, June 1972, pp. 2-6. 

Describes a recently-completed program of the Omaha Public Power District where, 
through a series of conferences, "... a new concept in supervisory training has been 
established that has seen all levels of managers meet and discuss problems ... 
and come up with answers that are proving to be satisfactory, or at the least, 
workable, to most everyone on the management team." 


Fe Id22 .N42c 1970 


79 . . . ‘ 
New York University. Graduate School of Business Administration. 


Comparative management; teaching, training and research; proceedings of the Comparative 


Management Workshop /May 30-31/, 1970, ed. by J. Boddewyn. New York, 1970. 226 pp. 


Partial contents: Training programs to prepare executives for international business 
and more particularly for cross-cultural management assignments, by Gerard R. Pedraglio; 


Case studies of managerial behavior, by Stanley M. Davis; Comparative surveys of 
managerial attitudes a:J behavior, by Gerald V. Barrett and Bernard M. Bass. 


7- 80 
Palmer, W. J. 
An integrated program for career development. Personnel journal, vol. 51, no. 6, 


June 1972, pp. 398-406, 451. 
Advocates preparing those with inherent potential for advancement to executive 


levels by creating programs through which they can "grow" within their own abilities and 
interests. Tests, an assessment program,or management replacement planning are suggest- 


ed for selecting promising candidates; and work experience, skills development, and 


general education are proposed as methods for implementing individual career development. 


a. Be 
Wilson, John E., Robert 8. Morton and Donald P. Mullen. 
The trend in laboratory education for managers--organization training or sensitivity? 
Training and development journal, vol. 26, no. 6, June 1972, pp. 18-25. 
Reports on a study which shows that the task-oriented organization training labora- 


tory approach had a more lasting impact than did sensitivity training on the performance 


of upper-level middle managers in California state government. This study supplements 
an evaluative analysis reported by the same authors in the January 1968 issue of 
Training and Development Journal. 





FRINGE BENEFITS 





7 od 1e537 .As7a 
Association of Consulting Management Engineers, Inc. 

ACME survey on employee benefits in management Consulting firms. New York, 1971. 

13 pp. 


Fringe benefits covered include: medical, holiday, overtime and premium pay, sick 
leave and other absences, workweek, vacations, severance, insurance benefits, educa- 
tional assistance, supplemental remuneration (bonuses, profit sharing, deferred cash 
profit sharing, stock bonuses, thrift plans, death benefits), pension plans, 





FRINGE BENEFITS (Cont'd) 





7- 83 1e536 .M12m 
McCaffery, Robert M. : 
Managing the employee benefits program. New York, American Management Association, 


1972. 198 pp. 

Presents a broad array of employee benefits plans that complement basic salary 
systems. Financial implications are stressed. Guidelines are given for calculating 
the cost of any benefit and pointers are included for communicating with employees. 


, ; : aks 
Covers benefits required by law, group insurance and pension plans, time off with pay, 
extra-compensation plans, expense reimbursement and employee services. 

7- 84 

Prideaux, G. J. 

Employee benefits and services. Personnel practice bulletin (Australia), vol. 28, 


no. 1, March 1972, pp. 19-35. 

Reports results of a 1971 survey of the fringe benefits provided to personnel (other 
than executive, managerial or professional) in a cross section of 1,285 Australian 
industries. 80 benefits classified under ten main headings were covered: superannua- 
tion and insurance, leave entitlements, housing and relocation, clothing and equip- 
ment, food and beverage services, loans, recreation benefits, medical services, study 
provisions, and miscellaneous. 


GROUP RELATIONS 

7- 85 

Bird, Caroline. 
Toward human scale in an outside world. Personnel, vol. 49, no. 3, May-June 1972, 
pp. 39-44. 

A broad look at the importance of groups and group size to individual behavior 

and well-being. Reference is made to family, work, university, military and other 
groups. 





7- 86 

Stinson, John E. and E, T. Hellebrandt. 
Group cohesiveness, productivity, and strength of formal leadership. Journal of social 
psychology, vol. 87, First half,June 1972, pp. 99-105. 


} Simulation research is reported which investigated the relationship between group 


cohesiveness and group productivity under routine operating conditions and under strong 


) and weak leaderships. A positive correlation was noted between group cohesiveness and 


perceived level of productivity under strong leadership conditions, however, no correla- 
tion was found between group cohesiveness and actual productivity under either weak or 
strong leaders. 


7- 87 

Wood, Michael T. 

Effects of decision processes and task situations on influence perceptions. Organiza- 
tional behavior and human performance, vol. 7, no. 3, June 1972, pp. 417-427. 

} "The present study examined group members' perceptions of influence when they partici- 
pated in different phases of decision making, and when decision tasks were varied so as 
to facilitate or constrain influence-sharing by leaders and members." It was found 

\ that full participation generated greater member influence than did partial participa- 

tion, and that perceived influence was greater in facilitative than in contrastive tasks. 


~ 


} HANDICAPPED 
7- 88 le361 .N32w 
Nelson, Nathan. 

) Workshops for the handicapped in the United States; an historical and developmental 


perspective. Springfield, I11., C. C. Thomas, 1971. 466 pp. (American lecture 
series no. 814) 

Surveys the historical origins and roles of workshops as they have developed in the 
United States. Covers present-day institutions: their nature, definition and classi- 
fication, purposes and objectives, standard and accreditation, philosophies, theories 
and practices, programs and services, organization and administration. 
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HEALTH, EMPLOYEE 





2 89 
Schweisheimer, W. 
The coffeebreak in industry. Supervision, vol. 34, no. 5, May 1972, pp. 12-13. 
Surveys indicate benefits of the coffeebreak to include reduced fatigue, improved 
morale, higher productivity, lower turnover, less muscular pain and reduced nervous 
tension. 


7- 90 
Spencer, George E,. 
Health needs of an industrial population. Journal of occupational medicine, vol. 14, 
no. 5, May 1972, pp. 363-367. 
Explores some of the occupational health needs of the future and ways they 
might be met. Considers day care centers, abortion and birth control, emotional 
health, problems of older workers, etc. 


S/C 


HEALTH MANPOWER 
7- 91 Ie122  .M7in 
Mobilization for Youth, Inc. 

New health occupations program; selection procedure and screening instruments. New 


York, 1970. Ss? pp. 

Outlines application and selection procedures for enrolling applicants into training 
programs,as revised by MFY in 1969. Describes reading comprehension and mathematical 
problem solving tests and outlines group discussion and individual interview procedures. 

Special report to Office of Special Manpower Programs, U.S. Manpower Administration.* 


7- 92 1e438 .H34Un85hc 
U.S. Public Health Service. 
Health manpower; a county and metropolitan area data book. Washington, U.S.Govt. 


Print. O£ff., 1971. 164 pp. (Public Health Service publication no. 2044) 

"This report contains data for the United States on the distribution of pharmacists 
and registered nurses in 1966, physicians and dentists in 1967, and pcdiatrists and 
veterinarians in 1968 by State, standard metropolitan statistical area, county group 
within State, and county. Data also include the distribution of population in 1966 
and effective buying income in 1966 and 1967." 


HOURS OF WORK 

, > 

Hellriegel, Don. 
The four-day workweek; a review and assessment. MSU business topics, vol. 20, no. 2, 
Spring 1972, pp. 39-48. 

"This article is designed to review and evaluate the literature and present a general 
model that can be used to assess the before and after effects of conversion." It 
briefly reviews the history of the workweek, points out major influences on its evo- 
lution, considers union positions, and assess potential advantages and disadvantages 
of the four-day workweek. 





HUMAN RELATIONS 





7. Bh 
Crosby, Philip B. 
The art of getting your own sweet way. New York, McGraw-Hill, 1972. 182 pp. 
Beginning with the author's "Laws of Situation Management" which explain the pre- 
dictable actions individuals will take in specific situations, book details a philosophy 
and techniques for analyzing one's problems and creating a climate for succeeding in 
business and personal life. Case studies illustrate each phase of the process. 


1e608 .C88a 
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HUMAN RELATIONS (Cont'd) 





q- 33 1e425.9 .H18h 
Hamilton, Richard A, 
Humanistics; a new human development program. San Diego, San Diego State College, 


Institute of Public and Urban Affairs, 1970. 13 pp. 

HUMANISTICS is described as a human development program aimed at raising one's level 
of interpersonal skills. It considers the individual's expectations and pressures, 
and stresses the development of an action-oriented plan to help him realize his goals. 
This report describes the author's design for such a program developed in seminars 
attended by 156 managers from various military installations. 


INDUSTRIAL RELATIONS 

7- 96 

Bureau of National Affairs, Inc. 
Labor relations yearbook--1971. Washington, 1972. 454 pp. 

Includes a chronology of events; data on collective bargaining; and reports on 

labor relations conferences, studies, and labor organization meetings. The role of 
the Federal government in equal employment opportunity, in bargaining, and in labor 
disputes is covered in a separate section. 





HD6508 .B89L 1971 


7- 97 1d213. .Ml7a 1970 
McGill University. Industrial Relations Centre. 
.-. Annual conference ..., 19th, Innovations in industrial organization and labour rela- 
tions. Montreal, 1970? 143 pp. 
Partial contents: The changing role of government in labour relations, by Robert 
Sauve; Innovation in management organization, corporate structure, and the social 
relations of industry, by Neil Chamberlain; Human problems confronting contemporary 
management-labour relations, by M. Scott Myers; The elimination of time clocks and 
the establishment of a salary policy for hourly- paid employees at Alcan Kingston Works, 
by Fred C. Whitney; Discipline without punishment, by John Huberman, 


7- 98 1d213.9 .M66w 1945-70 
Minnesota. University. Industrial Relations Center. 
The whole Center catalog; 25 years of Industrial Relations Center staff publications; a 
bibliography, 1945-1970, by Georgianna Herman, Mary J. F. Peterson, and Barbara K. 
Jeppesen. Minneapolis, 1972. 131 pp. 


INSURANCE, HEALTH 


7. 99 





1e569 .In7L 1972 
Institute of Life Insurance, 


A list of worthwhile life and health insurance books. New York, Institute of Life 
Insurance and Health Insurance Institute, 1972. 78 pp. 
7~ £00 1e569.5 .Un580p 


U.S. General Accounting Office. 
Opportunities for improving administration of Government-Wide Indemnity Benefit Plan of 
Health Insurance for Federal Employees and Annuitants; Civil Service Commission; report 
to the Congress by the Comptroller General of the United States, Washington, 1972. 
90 pp. (B-164562) 


INTERGOVERNMENTAL RELATIONS 
7- 101 


/The American Federal System: Intergovernmental Relations./ Publius, vol. 1, no. 2, 

Winter 1972, entire issue. 

Partial contents: The states and intergovernmental relations, by Deil S. Wright; 

The adequacy of state and local tax-effort, by James A. Maxwell; Federal-local 

cooperation and its consequences for state level policy participation: water resources 
in Arizona, by Robert D. Thomas; Intergovernmental relations and contemporary political 
science: developing an integrative typology, by A. Lee Fritschler and Morley Segal; 
Political method in the Federal system: Albert Gallatin's contribution, by Rozann 
Rothman. 
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INTERGOVERNMENTAL RELATIONS (Cont'd) 





J. 202 


Arend, Frederick H. and J. David Palmer. 


HUD's employee exchange. Nation's cities, vol. 10, no. 5, May 1972, pp. 11, 14-15. 


How one agency seeks to implement the personnel mobility provisions of the 
Intergovernmental Personnel Act for the benefit of the nation's cities. 


Fu EOS 

Horvitz, Morton. 
The Intergovernmental Personnel Act. Nation's cities, vol. 10, no. 5, May 1972, 
pp. 8-10. 

Discusses early experience under the provision of the recently enacted IPA 
which allows for employees to move back and forth between the Federal government 
and state and local governments and private and public colleges for up to two 
years for work of mutual concern and benefit. The author is Special Assistant, 
Bureau of Intergovernmental Personnel Programs, U.S. Civil Service Commission. 


INTERVIEWING 

7- 104 

Drake, John D. 
Interviewing for managers; sizing up people. New York, American Management Association, 
1972. 194 pp. 

Practical, ready-to-use guidelines for the manager to use in getting the information 
he needs and reliably evaluating it. Chapters cover establishing the climate, what to 
talk about, how to get applicants to talk, matching man to job, and recruiting and 
evaluating college seniors. 


1e286 .D78i 


7- 105 
Koudry, Herbert J. 
Techniques of interviewing. Journal of systems management, vol. 23, no. 5, May 1972, 
pp. 22-23. 
Pointers for the systems analyst who must interview operating personnel. 


7- 106 
Minter, Robert L. 
Human rights laws and pre-employment inquiries. Personnel journal, vol. 51, no. 6, 


June 1972, pp. 431-433. 

Failure to keep abreast of Federal and state laws governing the type of pre-employ- 
ment data which may be solicited can result in discrimination charges being filed 
against one's organization. A "Pre-Employment Inquiry Quiz" is included to test both 
the legal know-how of the interviewer and the legality of the information requested 
on the application blank. 


JOB ENLARGEMENT 


7- 107 

Maher, John R., ed. 
New perspectives in job enrichment. New York, Van Nostrand Reinhold, 1971. 226 pp. 

Readings address current challenges in designing jobs to motivate people. 

Contents: The motivation to work, by John R. Maher and Darrell T. Piersol; Job enrich- 
ment, human resources and profitability, by David A. Whitsett; Job enrichment, per- 
formance and morale in a simulated factory, by John R. Maher; Job enrichment "cleans 
up" at Texas Instruments, by Earl D. Weed, Jr.; Better inspection performance through 
job enrichment, by John R. Maher and Wayne B. Overbaugh; Job enrichment in the modern 
office, by Robert Janson; Job enrichment for production typists--a case study, by 
W. Philip Kraft, Jr.; Job enrichment and skill utilization in engineering organizations, 
by R. Richard Ritti; Individual differences and job enrichment--the case against general 
treatments, by Charles L. Hulin; Job enrichment plus OD--a two-pronged approach at 


Western Union, by Frank P. Doyle; A prescription for job enrichment success, by 
Robert N. Ford. 
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JOB_ENLARGEMENT (Cont'd) 
7- 108 
Powers, Jack E, 
Job enrichment: how one company overcame the obstacles, Personnel, vol. 49, no. 3, 
May-June 1972, pp. 18-22. 
Powers tells of his successful experiences with job enrichment in a manufacturing 
company. This article is based on his speech at the 43rd Annual AMA Personnel Con- 
ference. 


JOB SATISFACTION 





7- 109 
Attitudes to work--a selected bibliography (Part 1--Job satisfaction). Personnel practice 
bulletin (Australia), vol. 28, no. 1, March 1972, pp. 78-89, 


Briefly annotated references are classified under the following headings: General 
studies: Attitude surveys; Occupational studies; and Factors related to satisfaction. 


7- 110 

Ilgen, Daniel R. and Bruce W. Hamstra. 
Performance satisfaction as a function of the difference between expected and 
reported performance at five levels of reported performance. Organizational behavior 
and human performance, vol. 7, no. 3, June 1972, pp. 359-370. 

Reports on research which supported hypothesis that satisfaction with performance is 
affected less by differences between expected performance and reported performance when 
subjects receive high or low ratings than when they receive average ratings. Discusses 
results in relation to internal or external standards described as part of a subject's 
frame of reference by the "Traditional Model" of job satisfaction (Smith, Kendall, and 
Hulin, 1969). 


7- 111 
Truax, Douglas. 
The trouble with work. Supervisory management, vol. 17, no. 6, June 1972, pp. 39-41. 
Initial findings from a survey by the Institute for Social Research among a repre- 
sentative sampling of 1,533 workers throughout the United States. Selected findings: 
job challenge contributes most to job satisfaction; women's income is below that which 
it should be; there is least job satisfaction among women, blacks, younger workers, 
wage-and-salary workers, blue-collar workers, those in service occupations, and those 
with low incomes. 
Condensed from ISR Newsletter, vol. 1, no. 12, 1971. 





LABOR FORCE 
7 £82 1d224 .K88L 
Kreps, Juanita M. 


Lifetime allocation of work and income; essays in the economics of aging. Durham, N.C., 


Duke University Press, 1971. 170 pp. 

Essays "...call attention to recent developments affecting the patterns of work and 
earnings through the lifespan, recent and projected growth of nonworking time, levels of 
income by age and occupational groups, the impact of economic growth on retirement 
benefits, the question of optimizing the temporal allocation of work and income, and 
the growing role of income transfers." 

7- 113 1d224 . M58r 1970-1980 
Michigan. Civil Rights Commission. 
Reaching for equality; a projection of labor force, occupational levels and 
distribution by industry of white and non-white workers in 1970.and 1980. Lansing, 
1967. 16 pp. 

Data include white/nonwhite occupational and industry distributions and population 

growth rates; and labor force participation rates by sex, color, and age. 


7- 114 1d224 .Unl7w 1970 


U.S. Bureau of Labor Statistics. 
Work experience of the population in 1970. Washington, U.S, Govt. Print. Off., 1972. 
(Special labor force report no. 141) 
Provides labor force participation statistics, discusses extent of employment, and 
analyzes rise in unemployment with respect to age, sex, race and other factors. 
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LABOR-MANAGEMENT RELATIONS( PUBLIC SERVICE) 





7- 115 
Aaron, Benjamin. 
How other nations deal with emergency disputes. 
May 1972, pp. 37-43. 
Reviews the experiences of western European countries and Canada in handling labor 
i i th th blic d private sectors. 
; “ili in both e public and p ‘eae iii 
Andree, Robert G. 
The art of negotiation; roles, games, logic. Lexington, Mass., D.C. Heath, 1971. | 
239 pp. ; ) 
Addresses the human side of negotiation. Explains the subtle (or not so subtle 


roles, games and logics that emerge in the actual processes of collective bargaining 
d . 
in public education. 


Monthly labor review, vol. 95, no. 5, 


<r TORRE 


a ti7 


Ie621 .B93p 
Burpo, John H. 


The police labor movement; problems and perspectives. Springfield, I11., C. C. Thomas, 
L971. 203 pp. 
Traces development of the police labor union movement and examines goals and collec- 
Li tive bargaining methods of current police employee organizations. Federal and state } 
. laws pertaining to collective bargaining and striking are surveyed and a model public 
, employment labor relations statute is proposed. 


v 7- 118 
t, California. University. Institute of Industrial Relations. 
Public employee bargaining in California, by Joseph R. Grodin; Impasse resolution 


and strikes, by Robert G. Howlett:, Recent developments in California public juris- 
dictions; Documents. 1972. 77 pp. 


Ile621 .Cl2ca no. 12 


(California public employee relations, no. 12) 
7- 119 ! 
Chaston, ©. PB. 
The right to strike in the public service. 
journal, vol. 19, no. 3, May 1972, pp. 12-14. 
It is the author's view that much citizen concern over strikes among public employees 
is exaggerated. He points out that most disputes are settled by arbitration rather than 


by strikes, that the dispersed location of most public employees works against the in- { 
i y; - . ; - . : 

stigation of strikes, and that public employee strikes actually benefit the public by \ 
exposing staffing and disciplinary problems to citizen serutiny. 


Canadian personnel and industrial relations 


7- 120 
Hochstein, Alan. 


How unions affect municipal government policy. Canadian personnel and industrial 
relations journal, vol. 19, no. 3, May 1972, pp. 61-63. 

Elaborates on changes which have taken place since unionization in the 
methods used by five Canadian municipalities to handle promotions, to hire and fire, and 
in the record-keeping and data-collecting duties of their personnel departments. 
" 7-121 


1d213. .In2p 1971 Winter , 
\ Industrial Relations Research Association. 


Proceedings of the twenty-fourth annual winter meeting, December 27-28, 1971, New 
Orleans, ed. by Gerald G. Somers. Madison, University of Wisconsin, 1972. 434 pp. 

Papers are grouped under the following topics: Industrial relations problems in the | 
construction industry; Problems in labor economics; Black amployment; Organizational 
behavior and personnel management; Issues in incomes policy; European labor in transi- 
tion; The union-minority relationship; Public service employment; The workmen's dis- \ 
ability income system; The lower-middle income worker; Education and labor supply. 

Partial contents: Personality characteristics, job satisfaction, and the four-day 
week, by Martin J. Gannon and B. Keith Reece; Public employment and the secondary labor 
market by Bennett Harrison; Public jobs: the need for national policy, by Robert Lekachman; ? 
Public service employment: a Congressional perspective, by Austin P. Sullivan, Jr.; Edu- 
cating the employed disadvantaged for upgrading, by Richard L. Rowan. 


20 













LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Cont'd) 





; 7- 122 

Ingrassia, Anthony F. 
The maturing Federal labor-management relationship. Civil service journal, vol. 12, 
no. 4, April-June 1972, pp. 6-10. 

The Director of the Civil Service Commissioa's Office of Labor-Management Relations 
reviews the growth of union recognition in the Federal government and discusses the 
problem of successfully coordinating the "level of dealings" and the "level of 
’ authority" in bargaining collectively. He points out the "great need for ingenuity 

on the part of union and management representatives for emphasizing problem-solving 
techniques as opposed to adversary relationships." 


7- 123 1e621 .1lo9co 1970 

Iowa. University. Center for Labor and Management. ue - 

Collective negotiations and public administration /ed. by/ Thomas P. Gilroy and 

Anthony V. Sinicropi. Iowa City, 1970. 74 pp. (Conference series no. 15) 

Contents: The public employee and the public employer, by Sam Zagoria; The 
national dimension in public employee bargaining, by Anthony V. Sinicropi; lowa public 
employee relations, by Thomas P, Gilroy; Negotiating the public sector agreement, 
by R. Theodore Clark, Jr.;Negotiation issues in public education, by Robert E. Doherty; 
The role of the superintendent of schools in collective bargaining, by Charles R. Young; 
Dispute settlement in public employment, by William B. Gould; Public employment bar- 
gaining: avoiding crises--another approach, by Willoughby Abner; Publications of the 
Center for Labor and Management. 

Represents major portion of sessions of conference held March 24-26. 1970. 

5. 124 le621 .N42rL 1971-72 

} New York (State). Joint Legislative Committee on the Taylor Law. 

coe Report oe, 1971-72. Albany, 1972. 48 pp. (State of New York Legislative Docu- 

ment (1972)--no. 25) 

Covers arguments for and against the prohibition of strikes by public employees, the 
development of public employee relations in New York City and in the state, and 
5 selected current issues. 
y= £25 Ie621 .N42tm 
New York (State). Public Employment Relations Board. 

The Taylor Law. Albany, 1971. 25 pp. 

Chapter 392 of the Laws of 1967 ... as amended.... 

7- 126 

Nigro, Felix A. 

Personnel administration by handshake. Civil service journal, vol. 12, no. 4, April- 

June 1972, pp. 28-30. 

Offers examples of due process clauses and reciprocity items in labor management 
agreements negotiated between the unions and the Federal government. Briefly forecasts 
the future under E.O. 11491. 

J- 127 PR 1e621.9 .PL8c 

Palombo, Raymond N. 

Collective bargaining and the merit system in the City of New York. Ann Arbor, 

Mich., University Microfilms, 1971. 199 pp. 

Researches status of the City's merit system and comprehensively documents collec- 

} tive bargaining programs from inception to date. Analyzes the background, structure, 
jurisdiction and philosophy of District Council 37 of AFSCME in the City of New York; 
attempts to ascertain impact of the Council's demands; and offers recommendations to 
improve and insure the merit system/collective bargaining relationship in New York City. 

Doctoral dissertation, New York University, 1970. Abstracted in Dissertation Ab- 
stracts International, vol. 32, no. 7, January 1972, p. 4091-A. 
Not available on Interlibrary Loan. 

5 9 128 HD6508 .P88a 

| Prasow, Paul and Edward Peters. 

Arbitration and collective bargaining; conflict resolution in labor relations. New 
an; ? York, McGraw-Hill, 1970. 426 pp. 

Chapter 12 covers collective bargaining in the public sector. It compares Canadian and 
U.S. law on public employees and discusses compulsory arbitration versus strikes, the 
sovereignty doctrine, the roles of independent employee associations, the importance of 
professional standards as bargaining issues, and use of mediation, fact-finding and 
arbitration in public sector disputes. 
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LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Cont'd) 


7- 129 PR 1e623.9 .R53i | 
Roach, Ed. D. | ' 
The impact of unionization on personnel policy execution in the Department of the Army. 
Ann Arbor, Mich., University Microfilms, Inc., 1972. 308 pp. 

This research examined formal conflict relationships in over 250 organizations in nine 
missions of the Department of the Army from 1964 to 1969. Provides background data 
regarding collective bargaining in the Federal service, reviews related studies from 
both private and Federal sectors, and examines in detail data on grievance and adverse 
action appeals. 

Doctoral dissertation, University of Texas, 1970. Abstracted in Ddssertation 
Abstracts International, vol. 32, no. 7, January 1972, pp. 3498-A-3499-A, ) 

Not available on Interlibrary Loan. 





ae 130 HD 6508 .Si4m 
Simpkin, William E. 
Mediation and the dynamics of collective bargaining. Washington, Bureau of National 


Affairs, Inc., 1971. 410 pp. 
Chapter 15 discusses mediation and impasse resolution in public employee disputes. } 
Covers mediation problems peculiar to the public sector such as legal limitations on 
scope of bargaining, authority of bargainers, and alternatives to public employee 
strikes. : 


7- 131 HD6508 .SL5L 1972 
Sloane, Arthur A. and Fred Witney. ) 
Labor relations. 2d ed. Englewood Cliffs, N.J., Prentice-Hall, 1972. 544 pp. 
Textbook which views labor relations as an interaction between management and 
unions. Provides a broad overview of labor relations in the United States, surveys j 
the historical, legal and structural environments of the labor relations process, 
and closely examines the negotiation, administration, and major contents of labor 
contracts. Appendix II covers labor relations in the public sector. 


7-132 HD6508 .Sm6c 
Smith, Russell A., Leroy S. Merrifield and Donald P. Rothschild. 
Collective bargaining and labor arbitration; materials on the negotiation, enforcement 
and content of the labor agreement. Indianapolis, Bobbs-Merrill, 1970. 919 pp. 
This text emphasizes the legal framework and the substantive content of negotiations ) 
rather than the techniques of collective bargaining, and concentrates on the arbitration 
process rather than on the intra-plant use of the grievance procedure. 
For data on current activities in the public sector, see pages 847-868. 


7- 133 Te621 .Un655c 
U.S. Labor-Management Services Administration. 
Collective bargaining in public employment and the merit system. Washington, U.S. 
Govt. Print. Off., 1972. 114 pp. : 

Reviews legal opinions and developments in the relationship of public employee collec- 
tive bargaining to civil service systems at the state and local levels. This paper was 
originally prepared for the Secretary's Conference on State and Local Government 
Labor Relations held in November 1971. 


7- 134 le621 .Un655di 
U.S. Labor-Management Services Administration. 
Dispute settlement in the public sector; the state-of-the-art,by Thomas P. Gilroy and 
Anthony V. Sincropi. Washington, U.S. Govt. Print. Off., 1972. 141 pp. } 
Surveys the legal structures of grievance handling and contract negotiation impasse 
procedures at Federal, state, and local levels. Dispute settlements in actual practice ? 


are reviewed, major problems discussed, and recommendations tendered. 
At head of title: Public Sector Labor Relations Information Exchange. 







































LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Cont'd) 

7-135 

Valdes, William C. . 

Emerging patterns of labor relations in the nation's largest public agency; paper 

presented at the National Conference on Public Administration, American Society for 

1e Public Administration, New York City, March 22, 1972. nep., The Author, 1972. 27 pp. 
Surveys labor management relations in the Department of Defense since issuance of 

Executive Orders 10988 and 11491. Includes data relative to delineating boundaries 

between collective bargaining and the merit system, public policy and management rights. 





1e623 .V23e 1972 


7 130 PR 1e621.9 .W32r 
) Watkins, Thomas L,. 
The relation of certain environmental factors to the difficulty with which labor 
agreements are negotiated in public employment. Ann Arbor, Mich., University Micro- 
films, 1971. 103 pp. 

Reports on research to ascertain the possible effects on public sector labor- 
management relations in 36 Michigan cities of the following community factors: size 
and scope of community, social structure, economic status, political power structure, 

} industrial composition, and labor relations climate. 

Doctoral dissertation, University of Cincinnati, 1971. Abstracted in Dissertation 
Abstracts International, vol. 32, no. 7, January 1972, p. 3501-A. 

Not available on Interlibrary Loan. 





) : eb 
Scott, Richard D. : 
Job expectancy--an important factor in labor turnover. Personnel journal, vol. 51, 
j no. 5, May 1972, pp. 360-363. 
Cites evidence which indicates that early turnover is a definite possibility 7 
when a prospective employee is not given a realistic description of what to . 
expect in his new working role. Among solutions suggested are giving extensive ° 
job information in the employment interview and use of orientation outlines, « 
checklists and booklets. » 
? a 
| 
LEADER SHIP . 
) ~ 
i 7- 138 1d34 .F45La 


Fiedler, Fred E, 
Leadership. New York, General Learning, 1971. 24 pp. 
This study summarizes personal, situational and behavioral factors in leadership 
attainment, discusses leadership theories including the "Contingency Model," and covers 
leadership effectiveness. 


2. 430 
>- Shiflett, Samuel C. and Stanley M. Nealey. 
? The effects of changing leader power: a test of "situational engineering." Organiza- 


tional behavior and human performance, vol. 7, no. 3, June 1972, pp. 371-382. 
Study represents an attempt at “organizational engineering" involving manipulation 
' of leadership power among 3-man laboratory groups performing unstructured group tasks. 
Among findings were that leaders readily increased their powersin response to 
increased situational power supports but subsequently failed to relinquish these powers. 
Group productivity was also found to be a function of group ability in interaction with 
power and leader style. 
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MANAGEMENT 


7- 140 Id122 .Aclp 1971 
Academy of Management. 
Proceedings of the 3lst annual meeting of the..., Atlanta, Georgia, August 15-18, 1971; 
edited by Richard B. Higgins, Paul V. Croke and John F. Veiga, hep. 1972. 272 pp. 
Papers are grouped under the following topics: Some contemporary systems of manage- 
ment, Problems in research methodology, Teaching management and organization in the 
1970's, Management of international business, Organization development, Current work in |} 
management motivation, Studies in organizational effectiveness. 
Partial contents: Executive performance appraisal: an application of non-metric 
multidimensional scaling, by Douglas M. Egan; Experimentation in managing the learning 
of management practice, by Morton Cotlar and Thad B. Green; Management myths in multi- 
national corporations, by David Sirota; Do cultural differences affect job satisfaction, 
by John W. Slocum, Jr.; Measuring the multinationalization process of manpower manage- 
ment in worldwide firms, by Howard V. Perlmutter and David A. Heenan; Sensitivity train- 
ing and management education, by Raghu Nath; An empirical investigation of expectancy 
theory predictions of job performance, by Herbert G. Heneman, 111; The management of 
peripheral employees, by Martin J. Gannon. 


7- 141 1d182.9 .As7b 1970 
Association for University Business and Economic Research. 
Bibliography of 1970 publications of university bureaus of business and economic re- 
search. Boulder, University of Colorado, Business Research Division, 1971. 215 pp. 
Guide to publications by institution of origin, by topic and by author. Among 
subjects covered are public administration, business games, management science, social 
responsibilities of business, ADP, training, labor force, personnel management, and 
labor-management relations. 


7 149 Id22 .C58m } 
Cleland, David I. and William R. King. 
Management; a ¢ystems approach. New York, McGraw-Hill, 1972. 442 pp. 

Focuses on the application of systems concepts to the management process, drawing on 
systems ideas from many fields. "This book is directed to integrating the most recent 
management thought and theory into the systems view of organizations. It represents 
our view of the best of systems theory, quantitative analysis, behavioral science, and 
cualitative management theory, all woven into an integrated whole." 

7- 143 Ref. Idll .G29h 1972 i 
George, Claude S. Jr. 
The history of management thought. 2d ed. Englewood Cliffs, N.J., Prentice-Hall, 

1972. 223 pp. 

By tracing concepts from 500 B.C. to 1971,provides a framework for understanding 
the development of managerial theory and practice. Offers a continuum of 
managerial thought which points out the major contributions of various civilizations, 
individuals and groups. Extensive bibliography. 

Not available on Interlibrary Loan. 


7- 144 
Making participative management work. Management review, vol. 61, no. 6, June 1972, } 
pp. 53-55. 


Offers evidence to support theory that "the best way to set attainable goals for a 
management-by-objectives program is through the participative management process. The P 
process permits management decisions to be based more on fact and less on conjecture, a 
it pays a bonus in morale and motivation for the people who contribute. an their goals 
and the company's are the same or compatible, employees produce more work. 

Condensed from Industry Week, vol. 172, no. 9, February 28, 1972. ' 





7- 145 


The meaning of some management terms. O and M bulletin (Gt. Brit.), vol. 27, no. 2, May ; 
1972, supplement, 11 pp. 
This supplement is described as "neither a glossary nor a potted textbook, but a 
fairly simple presentation of the meaning ascribed to some of the more important 
management terms." 
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MANAGEMENT (Cont'd) 


7- 146 
Reddin, W. J. 
Avoid these errors in describing jobs. Canadian personnel and industrial relations 


journal, vol. 19, no. 3, May 1972, pp. 29-31. 

Author sees the heart of management by objectives to be in the identification of the 
key result or effectiveness areas for which the objectives are to be developed. He 
cautions managers against mistaking one of the following for a key area: worry area, 
another's area, non-measurable area, time area. 


7- 147 lel2 .T3lp 1971 
Texas. University. Management Conference. 
Proceedings; 33rd annual... Austin, Texas, September 30-October 1, 1971. Austin, 
1971? 64 pp. 

Contents: Information technology and its impacts on national goals, by Georg 
Kozmetsky; The growing social responsibility of industry, by B. R. Dorsey; The Occu- 
pational Safety and Health Act of 1970, appraisal and projections, by John K. Barto; The 
Occupational Safety and Health Act, appraisal and projections (panel discussion), by 
E, C. McFadden; The Occupational Safety and Health Act, appraisal and projections, 
industry view (panel discussion), by J. U. Parker; The k factor in the business 
formula, by Ben F. Love. 


MANAGEMENT IMPROVEMENT 
7- 148 1d76 .Rilm 
Radke, Magnus. 
Manual of cost reduction techniques. New York, McGraw-Hill, 1972. 259 pp. 
Basic, step-by-step guide for the achievement of immediate cost reductions. Covers 
processes of preparation for planned cost reductions, practical execution of reductions, 
and verification of program progress. 





MANPOWER PLANNING 
7-149 1d213 .C1l2p 1968-69 
California. University. Institute of Industrial Relations. 

Problems in contract negotiation and problems and goals in manpower policy; selected 





papers presented at the 11th and 12th annual Research Conferences in Industrial Relations, 


1968/69, Los Angeles, 1970. 90 pp. 

Papers deal with contract negotiation, national manpower policy, and the utilization 
of minority group manpower. Partial contents: Problems in contract negotiation, by Leo 
Kotin; Alternative dispute settlement procedures, by James L. Stern; Effective utiliza- 
tion of human resources, by Alfred M. Zuck; Current status of the new careers concept 
by J. Douglas Grant; Supervisory training, by Carl B. Kludt. 


> 


7- 150 
Levitan, Sar A. e 
Our evolving national manpower policy. Conference Board record, vol. 9, no. 5, 


May 1972, pp. 20-23. 

Reviews Federal manpower policies since passage of the Manpower Development and 
Training Act of 1962. Among developments of the decade, notes the wide clientele in 
the labor force which now benefits from manpower services, the more rigorous foundation 
for public policy making, and the multiple services offered by manpower programs. 


7-151 
Rosenthal, Gerald. 
Manpower policy. American behavioral scientist, vol. 15, no. 5, May-June 1972, 


pp. 697-711. 
Examines Federal role in pre-1960 occupational education and training, job 
creation, and employment developments. From national manpower policy components, 
as they emerged in the 1960's, isolates issues central to a discussion of future 
developments: institutional vs. on-the-job training, skills of people, manpower 
and welfare policies, and the future of a national manpower policy. 
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MANPOWER PLANNING (Cont'd) 
7- 152 1d228 .T65c 
Towers, Perrin, Forster and Crosby. 

Corporate manpower planning; a study of manpower planning practices in 220 major 

U.S. business organizations. Philadelphia, 1971. 11 pp. 





7- 153 1d228 .Unl7t 1971 Vol. 4 
U.S. Bureau of Labor Statistics. 
Tomorrow's manpower needs, vol. 4; the national industry-occupational matrix and other 
manpower data. Rev. Washington, U.S. Govt. Print. Off., 1972. 198 pp. (Bulletin 
1737) 
Compendium of national projections of manpower requirements to 1980. 


7- 154 1d228 .W75v 

Wisconsin. University. Center for Studies in Vocational and Technical Education. 
Vocational education and training under a comprehensive manpower policy; proceedings 
of a conference, May 13 and 14, 1970. Madison, Wis., 1970. 101 pp. 

Conference sessions covered the following subjects: Problems of decentralization 
and block grants; An evaluation of the new manpower legislation; Problems and prospects 
of a coordinated working relationship; Absolute poverty, relative poverty, ane the task 
of manpower training programs; Implications for political responsibility and public 
policy. 


MEDICAL CARE 


7- 155 1e568 .C76t 
Conference Board, Inc. 
Top executives view health care issues, by Seymour Lusterman. New York, 1972. 43 pp. 
(Report no. 552) 

This report on private industry's role in health care is based on a survey of 118 
senior executives, 53 of them board chairmen or presidents of U.S. companies. Their 
views were solicited regarding the control of health costs, desirability of in-house 
medical services, business's role in community health efforts, changes likely in future 
company health care, and the order of priority that business should assign to health 
care relative to other social issues. 


7- 156 
Rush, Harold M. F. 
When a company counsels the drug abuser. Conference Board record, vol. 9, no. 5, 


May 1972, pp. 11-15. 

A carefully planned program to deal with drug abuse has been developed at Pitney 
Bowes in Stamford, Connecticut. Based on a "multi-modality" approach, suspected 
abusers are referred by their immediate supervisors to counselors who work closely with 
the medical staff. Addicted employees are aided by the company to obtain the right 
kind of treatment and rehabilitation, and are carefully followed when they return 
to work. 


7- 157 S/C 
Smith, David J. 
The role of the occupational physician in company insurance programs and employee 
benefit plans. Journal of occupational medicine, vol. 14, no. 5, May 1972, 
Pp. 368-370. 
"Whatever the occupational physician does to help the employee become and remain 


healthy, present, productive and safe, will affect company benefit experience in a 
positive way." 


7- 158 1e568 .W67L 

Willig, Sidney H. 
Legal considerations; drug abuse in industry and business. Miami, Fla., Symposium 
Enterprises, 1971. 101 pp. 

Defines statutes, regulations and court decisions applicable to the problem. 
Touches on the situation from the points of view of employer/employee relations, 
plant security, workmen's compensation, tthe industrial physician, and 

the public's stake in industrial drug abuse. 
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Leffler, William L. 
Corporate relocation: so that's what they mean by "participative management"! 
) Management review, vol. 61, no. 6, June 1972, pp. 31-32, 41. 
Moving a company's headquarters is viewed from the conflicting points of view of the 
company's manufacturing, finance, sales, information services, advertising and manage- 
ment interests. 


7- 160 
Lehman, Edgar R. 
} Corporate relocation: how one company paved the road. Management review, vol. 61, 
no. 6, June 1972, pp. 25-30. 

Recognizing that well-trained, specialized personnel are of paramount value to the 
company, Pacific Mutual Life Insurance Company initiated a three year relocation plan 
preparatory to moving its headquarters to an outlying suburban area. This case study 
indicates the methods employed. 





“S 
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MOTIVATION 
/ 7-161 BF683_ .N27n 1970 and 1971 é 
Nebraska. University. Department of Psychology. : 
Bt Nebraska Symposium on Motivation; 1970 and 1971. Lincoln, University of Nebraska 
Press, 1971-1972. 2 v. (Current theory and research in motivation, vols. 18 and 19) 
pp. } Papers from the 18th Symposium dealt with the effects of early childhold experience 
on later motivation, and the social-personality; those from the 19th concerned nonverbal 
communication, and developmental psychology. 
) 
7- 162 , 
oe Weiss, Alan. 
i Are you stifling your new employees? Supervisory management, vol. 17, no. 6, June 1972, . 
pp. 9-13. : 
; Presents guidelines for keeping new, high-potential people challenged. v 
« 
} 
k 
) OCCUPATIONS AND OCCUPATIONAL CHOICE 
| 9. 183 
th Burrage, Michael. 
) The group ties of occupations in Britain and the United States. Administrative 


science quarterly, vol. 17, no. 2, June 1972, pp. 240-253. 

f Compares occupational groups in Britain and the United States in terms of the 

strength of their group ties. Data were drawn from 27 existing studies. Though 

variations in the strength of occupational ties were found, further study is strongly 
recommended due to the inadequate data base of this study. 


7- 164 1e436 .P28s 
Pavalko, Ronald M. 
Sociology of occupations and professions. Itasca, I1l1., F. E. Peacock, 1971. 234 pp. 
This survey of occupations includes material on the factors which affect occupa- 
tional choice, occupational socialization, occupational mobility, and occupational 
\ specialization. 


) 7- 165 1e436 = .R51m 
Ritzer, George. 
Man and his work; conflict and change. New York, Appleton-Century-Crofts, 1972. 
413 pp. 

Summarizes ethnographic (descriptive) studies of occupations. Examines certain internal 
{ processes in occupational life such as the career, the ethnic group and occupations, 
occupational role and personality, occupational images, client-professional relations, 
and occupational culture and ethics. Makes occupational comparisons. 
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1e658 .Un38c 


0! 
U.S. Congress. Senate. Special Committee on Aging. = 
Cancelled careers; the impact of reduction-in-force policies on middle-aged Federal 
employees; a report to the ..., by Elizabeth M. Heidbreder, National Council on Aging, ' : 
Institute of Industrial Gerontology. Washington, U.S. Govt. Print. Off., 1972. | 
43 pp. (S. com. print, 92nd Cong.) ) 
",.. There is very disturbing evidence to suggest that the Federal Government-- | 
which it seems clear, ought to be a model employer--may be a leading offender in 
applying pressure tactics to coerce older employees to retire at an early age." An ) 
examination of Federal policy and practice. 
ORGANIZATIONS 
7- 167 
Allen, Stephen A., III. , 7 
Management issues in multidivisional firms. Sloan management review, vol. 13, no. 3, L 
Spring 1972, pp. 53-66. 
"In this paper, Professor Allen examines the organizational issues faced by multi- 
divisional firms. He comments on the limitations of present organizational theories 
for understanding these issues and develops a model for testing alternative ways of 
organizing these firms. The paper provides an analytical base from which administra- 
tors can identify organizational options, and suggests that it is extremely risky for ) 
managers to rely solely on intuition when dealing with divisions for corporate head- 
quarters," 
' ] 
7- 168 


Child, John. | 
Organization structure and strategies of control: a replication of the Aston study. 
Administrative science quarterly, vol. 17, no. 2, June 1972, pp. 163-177. ) 

"A replication of the Aston study of organization structure, employing the original | 
measurements, reports data secured from a sample of 82 British organizations. The 
replication confirms the tight nexus between specialization, standardization of pro- 
cedures, paperwork, and vertical span expressed by the concept ‘structuring of 
activities'. In contrast to the Aston study, centralization of decision making is 
found to be related negatively to structuring in a way that conforms closely to Weber's 


description of the bureaucratic mode of administrative control. Further examination } 
of the replication results draws attention to problems in carrying forward the Aston | 
program of comparative organizational research, problems both of a theoretical and , 
operational nature." ; 

7- 169 ) 


House, Robert J. and John R. Rizzo. 

Role conflict and ambiguity as critical variables in a model of organizational behavior. 

Organizational behavior and human performance, vol. 7, no. 3, June 1972, pp. 467-505. 
"The purpose of this study is to report tests of a model of relationships between ) 

formal and supportive organizational practices; leader behavior; role perceptions; and j 

satisfaction and perceptions of organizational effectiveness."" Based on a consulting 

assignment of the authors among 530 salaried and 80 supervisory and managerial employees | 

of a heavy equipment manufacturing company. 


7- 170 
Ramos, Alberto G, ) 
Models of man and administrative theory. Public administration review, vol. 32, 


no. 3, May-June 1972, pp. 241-246. 


A reassessment of administrative theory based on three models of organizational man: 
operational man,the reactive man, and the parenthetical man. Points out that with the 
elimination of unnecessary toil now a feasible possibility, new kinds of organizations } 
or new work patterns will have to be designed. 


: 
7- 171 Id72.9 .Sh4o 


Shepard, Jon M., ed. 
Organizational issues in industrial society. Englewood Cliffs, N.J., Prentice-Hall, 
1972. 449 pp. : 


Presents readings in eight controversial research areas in the field of organiza- 
tional behavior: the impact of industrialization, occupational mobility, bureaucracy, 
informal organization, unions, human relations, work incentives, and job enlargement. ' 
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ORLENTATI ON 


} 7- 172 
i Kohout, Edward V. 
) Orientation or indoctrination? Supervision, vol. 34, no. 6, June 1972, pp. 6-7. 


Effective orientation is characterized as an ongoing process which, over several 
weeks time acquaints, familarizes, advises, explains, directs and steers, enables and 
encourages, and states clearly. Indoctrination into company policies, chain of command, 
employee relations, etc. is described as that which is reserved for the new employee's 
second stage of development. 


) 378 
Leonard, John J. 
An employee induction model. Personnel journal, vol. 51, no. 6, June 1972, pp. 419-423. 
Provides a generalized flow chart model of the employee induction and orientation 
sequence as seen from both the employee's and the employer's points of view. Such a 
model is recommended as helpful in auditing positive and negative aspects of a con- 
pany's induction system and accommodating it to change. 


PAY 


7- 174 

Bartells, Charles W. _ 
Why change hourly employees to salary? Personnel journal, vol. 51, no. 6, June 1972, 

pp. 439-441. 


Case study of Black and Decker's conversion of its hourly employees to a salary plan. , 
) States that: "To be successful the Salary Plan must be based on the premise that an A 
employee wants to be responsible and likes being treated as an individual. To a great ‘ 
. degree it depends on mutual trust and respect between the company and each employee." ‘ 
, " 
#- 175 ‘ 
) Compensation and the work force revolution. Personnel administrator, vol. 17, no. 3, 
May-June 1972, entire issue. ; : 
This issue presents a number of approaches and viewpoints on compensation. 
Contents: Under the spreading 'benefits' tree, by John O'Hagan; How much are your ‘ 
} benefits worth? by Howard Z. Herzig; A communications ‘road map': a case study of one 


| company's benefit communication plan, by Gerald L. Shott and Richard Schulz; The whole 
truth?--'money motivates people', by Thomas W. Zimmerer; Pay-for-performance, by Arthur 
A.Handy, Jr.; Compensation's fickle future, by Richard P. Praz; Paying salesmen properly, 
by William A. Jaffe; Executive financial planning--a new fringe benefit, Donald J. 
Petrie; Putting your best manager's foot forward, by Roy W. Walters. 


7- 176 
Frarey, Carlyle J. . 
Placements and salaries, 1971: a modest employment slowdown. Library journal, vol. 97, 
? no. 12, June 15, 1972, pp. 2154-2159. 
Report on placements and salaries for librarians who completed formal studies for a 
professional career and entered the employment market in 1971. Includes statistics for 
) Canadian schools and comments on salary and employment opportunities for men and women. 
Tables: Placements and salaries of 1971 graduates by school and summary by region; 
Placements by type of library; Placements by type of library, 1951-1971; Special place- 
ments; Average salary index for starting library positions; Comparison of salaries by 
U type of library; Effects of experience On salaries. 


7- 177 
> Haynes, Marion E. 
The minimum wage: where are we headed? Personnel journal, voi. 51, no. 6, June 
1972, pp. 407-412. 
Reviews history of U.S. minimum wage legislation and its impact on individual companies. 
Attempts to assess the effects a further increase would have on the economy. 


Por meee 
















































PAY (Cont'd) 


7- 178 PR 1e59.9 .L58w | : 
Lewin, David. 
Wage determination in local government employment. Ann Arbor, Mich., University ) 
Microfilms, 1972. 452 pp. 
"This study examines the wage setting processes of three major public employers: the 
County of Los Angeles, the City of Los Angeles, and the Los Angeles City School Districts, 
«+. The objectives of the study were twofold: first, to describe the wage setting pro- 
cess as it operates among these local government employers; and second, to evaluate the 
process by focusing on the jurisdictions; ability to attract and retain an adequate 7 
supply of qualified labor at an appropriate level of cost." Among findings were that ) M 


executive pay is generally set without reference to the private market, that most public 
employees are paid according to the rates of other public employers outside of the 
local market, and that the occupational wage structure tends to be more egalitarian in 
the public than in the private sector. 

Doctoral dissertation, University of California, Los Angeles, 1971. Abstracted in 
Dissertation Abstracts Internationa!, vol. 32, no. 7, January 1972, p. 3495-A. 

Not available on Interlibrary Loan. : ) 





7- 179 Ie72 .P94m 1970 
Profit Sharing Conference, Honolulu, Hawaii, May 25 and 26, 1970. 
Motivating personnel through incentive programs, ed. by Charles Isaak. Honolulu, 


Council of Profit Sharing Industries, Hawaii Section, 1971. 12 pp. | 
Partial contents: Incentive and motivation, the keys to successful capttalism, by 

Robert R. Midkiff; The total incentive system, a new approach to management, by James J. ) 

Jehring; Motivation from a behavioral scientist's point of view, by Thomas Gilson; Pro- | 

fit sharing plans for incentive, by Bertram L. Metzger; Key personnel and incentives, by , 


John Ferguson; Incentive plans and key employees, by John Murphy; Communications and ) 
motivation, by Dean Ellis. 
7- 180 
Smith, James V. ’ 
Merit compensation: the ideal and the reality. Personnel journal, vol. 51, no.5, 


May 1972, pp. 313-326. 

The success of a merit compensation system depends upon the understanding which 
line supervisors have of its basic premises. Stresses the need for keeping the 
system simple, credible and flexible and suggests elements for the design of a 


positively oriented scheme to evaluate employees for advancement. | 
| 

7- 181 HD8051 .A4 No. 1370-8 
U.S. Bureau of Labor Statistics. ’ 


Employment and earnings; states and areas; 1939-70. 646 pp. (Bulletin 1370- 8) | 
Gives employment and earnings statistics for individual nonagricultural industries 
Gincluding Federal, state and local governments) for 216 major labor areas. Table shows 

employees on government payrolls, by state, for 1961-1970. 


7- 182 JK1161 .Un38r 1971 July-Dec. 
U.S. Congress. Senate. ' 
Report of the Secretary of the Senate from July 1, 1971, to December 31, 1971. 
Washington, U.S. Govt. Print. Off., 1972. 666 pp. (Senate doc. 92-60, 92nd Cong.) 
Lists salaries of officers, clerks and employees of the Senate. } 


7- 183 Te55  .Un25m 
U.S. Office of Management and Budget. 
Man-years and personnel costs, Executive Branch, fiscal year 1970. Prepared by Execu- 


tive Development and Labor Relations Division. Washington, 1970. 1 v. 
Summarizes overall 1970 Federal man-year and personnel compensation costs, costs by 
pay systems, expenditures for leave, for various premium pays (overtime, holiday, ? 


Sunday, night, hazardous duty, post differential) and for fringe benefits (health in- 
surance, life insurance, retirement, OASDHI, Federal Employees Compensation Act, sugges- 
tion-superior performance awards, uniform allowances, overseas allowances, severance pay). 
Appendix tables show personnel costs by agency. : 


30 





































PERFORMANCE EVALUATION 





7- 184 
' Berkowitz, Rhoda L. | : 
Personnel evaluation. Law library journal, vol. 65, no. 2, May 1972, pp. 154-157. 





) Two types of personnel evaluations are discussed: the traditional "traits" method, 
} and the "goals" method. Suggests procedures for making evaluations meaningful. 
: Based on a talk given by the Chief Reference Librarian, University of Michigan 
— Law Library, at the meeting of the Ohio Chapter of AALL in Windsor, Ontario, 
/ October 29, 1971. 
7- 185 le398 .M27¢g 
) Mager, Robert F. 
ic Goal analysis. Belmont, Calif., Fearon, 1972. 136 pp. 
This book aims to help you "know when and how to do a goal analysis." This means: 
"1. Be able to identify statements that describe abstractions and those that describe 
performances. 2. Having identified a goal that you consider important to achieve, be 
able to describe the performances that represent your meaning of the goal." 
) 7- 186 
Orpen, Christopher. : 
Peer ratings as predictors of white-collar performance. Personnel, vol. 49, no. 3, 
j May-June 1972, pp. 45-48. 
Report on a study of the use of peer ratings among clerical employees in South 
Africa. The results were found to be very useful in identifying clerks likely to be 
successful. 
J. ) 
. | PERSONNEL ADMINISTRATION 
' : 7- 187 Iel6 .Am3g 
American Association of Industrial Nurses, Inc. n 
A guide for the preparation of a manual of policies and procedures for the occupational ; 
health service. Prepared by the Committee on Professional Standards. New York, 1969. 
' 52 pp. (loose-leaf). 
Discusses reasons for preparing a manual, gives suggestions for its format, and 
) provides a sample of such a manual. b 
} Not available on Interlibrary loan. \ 
) 7- 188 
| Famiglietti, Len. ‘ 
-8 FPM overhaul. Federal times, vol. 8, no. 4, April 5, 1972, p. 6; no. 5, April 12, 1972, 
; Pp. S3 nO. 6, April 19, 1972, ps. 123 now 7, April 26, 1972, gp. 63 no. 6, May 3, 1972, 
pe 6; no. 10, May 17, 1972, p. 13. 
A series of articles on major areas which the U. S. Civil Service Commission has 
s | selected for review to improve Federal personnel operations. 


Contents: Labor Day target to expand bargaining; Adverse action appeal routine getting 
'top-to-bottom' study; Success depends on good managers; Experts-on-loan fill key 
positions; CSC survey seeks employee cost facts; CSC job, pay evaluation survey feared 
by unions, (FPM: Federal personnel management) 


7- 189 
Mazze, Edward M. 
Impact of public policy on persecnnel management decisions. Personnel journal, vol. 51, 


/ no. 6, June 1972, pp. 442-445. 
Article is concerned with the effect of the public system, which makes and administers 
, laws regulating personnel practices, on the employee and the employer. Proposes a model 
} to show relationships between personnel decisions and public policy by use of a factorial 
design and suggests its usefulness for the making of meaningful personnel decisions. 


n 


“% 


PERSONNEL ADMINISTRATION (Cont'd) 


7- 190 Ref. 1¢23.5 .P96m 1972 
Public Personnel Association. 
Membership directory; officers, members, association information, reference material. 
8th ed., 1972. Chicago, 1972. 81 pp. 
Not available on Interlibrary Loan. 


7- 191 Ie1l1.1 .Un95ev 1971 
U.S. Department of the Army. 


Evaluation of civilian personnel management; summary analysis, December 31, 1971. 
Washington, /1972/. 24 pp. 

This evaluation, made against the Annual Civilian Personnel Management Program Goals 
and Objectives, includes sections covering improvement of career programs, labor rela- 
tions, special employment programs (summer, veterans, handicapped), youth, equal employ- 
ment opportunity, women, training, overseas staffing, and operating program goals. 

PERSONNEL PRACTICES 


d= 352 Ie500 .As7r 1970 
Association of Consulting Management Engineers, Inc. 


Results of ACME survey on travel and subsistence expense policies and practices in 
management consulting firms, by Philip W. Shay. New York, 1970. 21 pp. 

This report is based on data provided in answer to a 20 part questionnaire by 69 
consulting firms during early 1970. 


7- 193 


Doing good works on company time. Business week, no. 2228, May 13, 1972, pp. 166-168. 
Cites three examples of IBM employees who are participating in a leave-for-pay 


program, one which gives employees time off (usually with pay) for socially con- 
structive tasks. 


7- 194 

Steiner, George A. 
Should business adopt the social audit? 
May 1972, pp. 7-10. 


Identifies five purposes of evaluations of corporate societal policies and actions: 
to identify the social responsibilities which a company should be discharging, to 
examine present social performance, to decide on action, to determine vulnerability, 
and to inject into managers the social point of view. : 


Conference Board record, vol. 9, no. 5, 


What should be included in the 
audit and whether it should be done "in house" or by an outside team are further ques- 
tions considered. 


PERSONNEL UTILIZATION 





7- 195 
Gannon, Martin J., Brian A. Poole and Robert E, Prangley. 
Involuntary job rotation and work behavior. Personnel journal, vol. 51, no. 6, 


June 1972, pp. 446-448. 

Analyzes the relationship between involuntary job rotation and several measures of 
work behavior among employees in a surburban municipal works department near Washing- 
ton, D.C. Excessive job rotation was found to minimize participative decision-waking, 


to heighten role ambiguity, and thus to be related to negative outcomes injurious to 
organizational efficiency and effectiveness. 


7- 196 

Rothenberg, Leslie B. and others. 
A Job-Task Index for evaluating professional utilization in libraries. Law library 
journal, vol. €5, no. 2, May 1972, pp. 143-149. 

"An index designed to measure the extent of a subject's involvement in twenty-seven 
library-related job tasks is reported, together with data obtained in a survey of 
4,000 professional and nonprofessional library employees in 2,100 health sciences 
libraries. The Job-Task Index was developed to measure the professionalism of a 


subject's work involvement and served as the basic tool in a study of manpower utili- 
zation." 
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PLACEMENT _ 
7- 197 le358 .Un58e 
U.S. General Accounting Office. 

Employment security operations--the impact of a computerized job bank in Baltimore, 
Maryland; Department of Labor; report to the Congress by the Comptroller General of 

the United States. Washington, 1972. 45 pp. (B-- 133182) 


POLITICAL ACTIVITY 





7- 198 
The Federal Election Campaign Act of 1971: reform of the political process? George- 
town law journal, vol. 60, no. 5, May 1972, pp. 1309-1329. ; 
Discusses provisions, strengths and weaknesses of this Act which attempts to solve 
campaign finance problems by limiting costs, requiring strict reporting of contributions 
and expenses, regulating political committees, and expanding supervisory officers' 
powers to regulate election campaigns. ; 


y= 399 Jn35 
U.S. Civil Service Commission. panier aebeni: 
ps facts on the petertess activity of Federal employees. Prepared by Office of Public 
airs. — Washington, U.S. Govt. Print. Off., 1972. 6 pp. (FED facts 2) 
Summarizes the political activity restrictions of Federal employees. Covers who 
is subject to these provisions, in what political activities employees can and cannot 
participate, and what the penalties for violations are. : 
Available from U.S. Government Printing Office, $.10. 


POSITION CLASSIFICATION 


7- 200 
Report to the President on job evaluation and pay. Civil service journal, vol. 12, no. 4, 


April-June 1972, pp. 12-15. 
Text of the Civil Service Commission's Report to the President on the report of 
the Job Evaluation and Pay Review Task Force (Oliver Task Force). 


PRODUCTIVITY 
7- 201 
Frank, Richard S. 
Productivity Commission studies techniques to improve public-sector output. National 


journal, vol. 4, no. 24, June 10, 1972, pp. 998-1004. 

The second of two reports on the efforts of the Nixon Administration to "boost pro- 
ductivity growth in the economy." This part focuses on efforts in Federal, state 
and local government. 


7- 202 
The push to boost government productivity. Business week, no. 2228, May 13, 1972, pp. 160, 
162, 164. 


Reports on efforts under way to measure productivity at Federal and local government 
levels. Preliminary data indicate that Federal sector productivity gain, 1967-71, 
compares favorably with that of the private sector. 


7- 203 

Shiflett, Samuel C. 
Group performance as a f 
Organizational behavior and human performance, vol. 7, no. 

"This study was designed to determine whether different 

effect relative differences in performance on the same task a 
and to determine whether these patterns of group performance differed 
task difficulty." It was found that free choice and shared labor strategies were more 
effective than divided labor. However, free choice and divided labor were more 
efficient than shared labor. Shared labor produced greatest job satisfaction, 


labor the least. 


unction of task difficulty and organizational interdependence. 
3, June 1972, pp. 442-456. 
labor strategies could 

t various points in time, 
as a function of 


divided 
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PRODUCTIVITY (Cont'd) 

7- 204 "e Id124 .T65n 1970 

Towers, B. and T. G. Whittingham, eds. mn? _ 
The new bargainers; a symposium on productivity bargaining. Nottingham, University of 
Nottingham, Department of Adult Education, 1970. 179 pp. 

Traces the development of productivity bargaining, analyzes its nature and processes 
and discusses its future. Among facets of the subject which are covered are its effects 
on trade unions, on officials, on managers and the management function, on the industrial 
relations system, and on the economy. 

1d214 .Un7la 
7. 202 ; 
i issi Productivity. 
vee Me wae a Sb oss: lst. Washington, U. S. Govt. Print. ee 
"Summarizes Commission activities, reports and studies, and ciara 2A siete a 
study on the measurement of productivity in the Federal ee a a pied ; 
the General Accounting Office, the Office of Management and budget, : 


Service Commission. 


Psychology's manpower: the education and utilization of psychologists. (Special issue). 
American psychologist, vol. 27, no. 5, May 1972, entire issue. 

This issue, devoted to psychology's manpower, is divided into five sections: 
Perspectives, Salaries, The academic marketplace, Monitoring American psychology, and 
Where do we go from here? ; 

Selected articles include: On growing wiser: learning from the employment problems of 
other disciplines, by Alan Boneau; Employment and career status of women psychologists, 
by Helen S. Astin; Income of industrial and organizational psychologists, by Wayne W. 
Sorenson; Getting your first job: a view from the bottom, by Robert E. Love; Special iza- 
tion within psychology, by Tracey T. Manning and Judith Cates; A manpower data system 


— psychology, by Thomas J. Willette; A mampower placement system for APA, by Alexander 
- Astin. 


PUBLIC ADMINISTRATION 





7- 207 
Brown, A. Douglas. 
Managing the wage-price freeze. Civil service journal, vol. 12, no. 4, April-June 
1972, pp. 1-4. 
Phase I of the wage-price freeze required the emergency mobilization of space and 
manpower. Brown describes the way the Office of Emergency Planning accomplished these 


tasks with the cooperation of the General Services Administration and the Civil Service 
Commission. 


7- 208 

Gillies, Merton J. 
Business management. Government executive, vol. 4, no. 5, May 1972, pp. 72-73. 

Describes the management by objectives system used by Navy's Electronics Supply 

Office. 

7- 209 

Hamelman, Paul W. and Edward M. Mazze. 
Management science: an art of the state. Government executive, vol. 4, no. 5, 


May 1972, pp. 70-71. 

The public sector will be increasingly required to 
techniques for decision making, the authors tell us. 
in state government especially in need of attention. 


make use of new management 
They suggest some of the areas 
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PUBLIC ADMINISTRATION (Cont'd) 


7- 210 

Mogulof, Melvin B. 
Federal interagency action and inaction: the Federal Regional Council experience. 
Public administration review, vol. 32, no. 3, May-June 1972, pp. 232-240. 

"The article focuses on problems in interagency coordination as well as the 
dilemmas created for the Council because of its lack of authority to undertake actions 
which are viewed as costly by any of its members. A series of suggestions are made to 
strengthen the Council so that it can play a proper role within a national decision 
system." 





7 211 Ial7.1 .Un3a 
United Nations. Department of Economic and Social Affairs. Public Administration Division. 
Appraising administrative capability for development; a methodological monograph pre- 
pared by the International Group for Studies in National Planning (INTERPLAN). New 

York, 1969. 116 pp. 


7- 212 
U.S. President, 1969- (Richard M. Nixon). 
Committee management. Weekly compilation of Presidential documents, vol. 8, no. 24, 
June 12, 1972, pp. 999-1001. 
Executive Order 11671, dated June 5, 1972, released June 6, 1972. 
Sets forth general standards for formation, use, conduct, management and accessibility 
to the public of committees appointed to advise or assist the Federal government. 


RECRULTMENY 


7- 213 
Clarke, Walter V. 
A new look at the hiring procedure. Personnel journal, vol. 51, no. 6, June 1972, 


pp. 428-430, 454. 

The problems in recruitment and selection today are many and complicated. 
Pointers are suggested for the employer's use in advertising his vacancy, interviewing, 
testing, selecting objectively, handling the probationary period and establishing the 
validity of his program. 


RESEARCH ADMINISTRATION 





7- 214 
Ingersoll, Robert S, 
R and D: Borg-Warner's dual approach. Management review, vol. 61, no. 6, June 1972, 
pp. 45-47. 
Describes a decentralized structural framework within which research and development 
has been organized both as a corporate and as a divisional function. 


7- 215 H62 .N21ip 
National Academy of Sciences-National Research Council. 
Policy and program research in a university setting; a case study; report of the 
Advisory Committee for Assessment of University Based Institutes for Research on 
Poverty. Washington, 1971. 55 pp. 
Reviews the functioning and output of the Institute for Research on Poverty at the 
University of Wisconsin, and evaluates the Institute's relationship and value to its 
major source of funding, the Office of Economic Opportunity. 


RETIREMENT 
7- 216 
Houghton, Douglas. 


An assessment of government pension policy in the public sector. Whitley bulletin, 
vol. 52, no. 5, May 1972, pp. 68-73, 

Text of address at a recent Financial Times conference by the Chairman of the 
British Parliamentary Labour Party. 








RETIREMENT (Cont'd) 
7- 217 HD7124 .Sch6s 1970 
Schottland, Charles I. 
The social security program in the United States. 2d ed. New York, Appleton-Century- 
Crofts, 1970. 210 pp. 

Chapters briefly survey aspects of the social security program including: old-age, 
survivors, disability, and health insurance; unemployment insurance; public assistance 
under the Social Security Act; government employee retirement systems; medical insurance 
and medical care; veterans' benefits; employee benefit and retirement plans. 


RETIREMENT - -PLANNING 





7- 218 
Feine, Paul M. 
Early retirement is coming. Dynamic maturity, vol. 7, no. 3, May 1972, pp. 9-12. 
Pitfalls and benefits are noted and the values of planning ahead are pointed out. 


7- 219 
. Hill, Kate. 
zg: Pre-retirement planning at the S.E.C. of Victoria. Personnel practice bulletin 


(Australia), vol. 28, no. 1, March 1972, pp. 58-68. 
Results are presented of a 1971 study of a pre-retirement planning program operated 


q by the Victoria State Electricity Commission. Cites examples of problems encountered by 
% the retired and by those contemplating it. 
7- 220 HD7124 .Un89y 1972 
. U.S. Social Security Administration. 
“ Your social security; retirement, survivors, and disability insurance, medicare. 
Washington, 1972. 46 pp. (DHEW Publication No. (SSA) 72-10035) 
Basic data on payments and benefits. 
' 
SAFETY 
7- 221 1e558 .Un44h 
| U.S. Department of Labor. 


How states plan for job safety and health, by James F. Foster, Occupational Safety 
and Health Administration. Washington, 1972. 7 pp. (OSHA 2050) 


General procedures under section 18 of the Occupational Safety and Health Act of 
1970. 


Reprinted from: Safety Standards, vol. 21, no. 2, March-April 1972. 





' 7= 222 1e558 .Un53l1s 
U.S. Federal Safety Advisory Council. 


, Safety and health training resources. Washington, U.S. Govt. Print. Off., 1972. 
128 pp. 

Lists safety training courses, training materials and publications to aid Federal 
managers meet their safety training needs with resources currently available through- 
out the government. Separate sections cover motor vehicle safety, and environmental 
health and hygiene. Information for this directory was gathered in a survey conducted 
by the Council and the Civil Service Commission. 


SCIENTISTS AND ENGINEERS 





7- 223 
Chipman, L.D. 
The development review discussion: a vital engineer/management dialogue. 
Professional engineer, vol. 42, no. 5, May 1972, pp. 62-64, 
Points out the importance of separating the performance appraisal from the 
development review and suggests 12 questions which should be included in a 
development discussion between the engineer and his supervisor. 









































SCIENTISTS AND ENGINEERS (Cont'd) 


7- 224 
Evaluate your agency's professional development practices. Professional engineer, 
970 vol. 42, no. 5, May 1972, pp. 59-61. 


The government engineer is offered a questionnaire to fill out and return to 





a Professional Engineer magazine to get an unofficial evaluation of his agency's 
employment practices. 
> 
ce Ju 225 
ance Holland, Winford E. and Bette A. Stead. 
Exploring the scientist-engineer conflict: a form and content analysis of their 
written communication. ABCA journal of business communication, vol. 9, no. 3, 
Spring 1972, pp. 25-35. 
Reports on an investigation which documents certain differences between the 
written communications produced by scientists and engineers. 
7- 226 le53 .En3N2lpc 1971 
National Society of Professional Engineers. 
Professional engineers' income and salary survey; 1971. Washington, 1972. 71 pp. 
Tenth national survey reports earnings by years of experience, highest degree, 
branch of engineering, field of employment and employment status, type of work, 
grade, and regional variation. 1971 fringe benefits and employment trends since 
1967 are also covered. Engineers working for state government agencies were 
d found to be at a distinct salary disadvantage while the median income of Federal 
_ by employees was higher than that of the profession as a whole. 


Summary of report appears in Professional Engineer, vol. 42, no. 5, May 197 
pp. 14-19. 





7- 227 
Stimson, R.A. 
Engineer job dissatisfaction and collective action. Professional engineer, 


vol. 42, no. 5, May 1972, pp. 28-30. 
A self-administered questionnaire completed by about 500 members of the 
National Society of Professional Engineers provided the data for this survey. 
The findings suggest that “attitudes toward collective action are influenced by 
job satisfaction to a greater extent than by personality traits, job characteristics, 
+h and concepts of professionalism." 


7- 228 

Templeton, Robert E, 
The engineer: yesterday's hero--today's forgotten man. Management review, vol. 61, 
no. 6, June 1972, pp. 11-19. 

Calls particular attention to one of the basic causes of engineering unemployment-- 
technological obsolescence among engineers over 40 years old. Urges that corrective steps be 
taken by the engineer, the employer and the goverament. In order to initiate corrective 
action before problems grow to crisis proportions, suggests that the government regularly 
survey supply/demand ratios in order to identify emerging employment problem areas. 


) 7- 229 Ia51l .Un72n 1953-1972 
U.S. National Science Foundation. 
National patterns of R and D resources: funds and manpower in the United States, 
1953-1972. Washington, U.S. Govt. Print. Off., 1972. 34 pp. (NSF 72-300) 
Data provide an overview of U.S. scientific and engineering manpower and funds 
utilization among the various sectors of the economy since 1953. 


SELECTION 


7- 230 
Buel, William D. 
An alternative to testing. Personnel journal, vol. 51, no. 5, May 1972, pp- 336-341. 
Suggests use of validated biography as an alternative selection tool. 
A typical biographical study is outlined and a sample question format is provided. 
Author discusses results of three studies which he directed where such an approach 


was employed. 
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SELECTION (Cont'd) 


7- 231 


Careers could ride on brain waves. Nation's business, vol. 60, no. 6, June 1972, pp. 58-61. } 


Scientists in England are experimenting with the use of electroencephalographs to 
measure personality traits. Article suggests that the technique may have potential for 
personnel selection. 


SUPERVISION 


7- 232 
Gindle, C. R. 

The management of mistakes. Nation's business, vol. 60, no. 6, June 1972. pp. 70-73. 
The manager who unthinkingly criticizes his subordinates for their mistakes mav 


discourage them from creativity and probably will not help them to improve. Gindle 
offers some guidelines for constructive correction. 

a. Zoo 

Jackson, John H. and Robert L. Mathis. 
How people learn. Supervisory management, vol. 17, no. 6, June 1972, pp. 14-20. 

Summarizes considerations the supervisor should keep in mind when involved as a 

trainer. 

7= 224 

Jackson, John H. and Lawrence L. Steinmetz. 
Time-saving techniques. Supervisory management, vol. 17, no. 6, June 1972, 
pp. 31-34. 


Presents time analysis as the supervisor's technique for combating ineffective 
use of time and putting it to optimum use. Lists a series of statements about various 
ways of approaching a job and their "suggested perfect answers." 

Condensed from Performance,(American Society for Zero Defects), vol. 2, no. 1. 


7a 225 

Lindsey, Walter W. 
Understanding people on the job. Supervisory management, vol. 17, no. 6, June 1972, 
pp. 34-37. 


Stresses the human relations aspects of the supervisor's job, pointing out the 
employee's basic needs. 
Condensed from National Safety News, vol. 105, no. 2, February 1972. 





7- 236 
Peahalia, C. P. 
Demonstrate dramatically for more effective instruction. Supervision, vol. 34, no. 6, 


June 1972, pp. 8-9. 

Guidelines for the supervisor in giving effective instructions include: beginning 
with the known, beginning with the simple, keeping the instructions positive, demon- 
strating and dramatizing, encouraging questions, and keeping tabs on progress. 


g* 237 
Steel, Munro H. 


The supervisor: dissatisfier or satisfier? Supervision, vol. 34, no. 5, May 1972, 
pp. 30-31. 

e+. poor supervision is a prime source of dissatisfaction, and ... the situations 
which generate satisfaction involve specific areas such as recognition, achievement, 
responsibility, advancement, and the work itself. However, the person who is the key 
to providing most of the situations which generate the resultant satisfaction is the 
supervisor." 
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SUPERVISORS - -- TRAINING 





1.) 
7- 238 1d32 .B78n 
} Broadwell, Martin M. 
The new supervisor. Reading, Mass., Addison-Wesley, 1972. 152 pp. 
Guide to help the beginning supervisor perform skills new to him: communicating, 
motivating, interviewing, training, running a meeting, setting up the work, getting 
the work done, 


7- 239 
Reeves, Elton T. and J. Michael Jensen. 
Public seminars and conferences for supervisors. Personnel journal, vol. 51, no. 5, 
May 1972, pp. 346-349. 
This profile of 310 enrollees in first level management development programs 
during 1970-1971 at the Management Institute of the University of Wisconsin 
, Extension is designed to show the peer group associations of trainees and how 
participating companies are satisfying supervisory training needs. Updates a 
1964 study. 
TESTS 
7- 240 le256 .B78b 
> Broadley, Margaret E, 
Be yourself; analyzing your innate aptitudes. Washington, R. B. Luce, 1972. 192 pp. 


This book is based on the work of the Human Engineering Laboratory-Johnson O'Connor 
Research Foundation in successfully isolating and measuring 19 inborn aptitudes. Author 
shows how these abilities are related to 14 different job categories. Points out that an 
' understanding of one's innate abilities can lead to their being put to use in making a 
more enjoyable, profitable and constructive life. 


7- 241 le221 .M71p 
Mobilization for Youth, Inc. 
Problems of the disadvantaged in test-taking. New York, 1971? 23 pp. 

Identifies four problem areas experienced by the disadvantaged in taking tests. 
MFY's work with pre-testing orientations is outlined and suggestions are tendered for 
alleviating test anxiety and poor test motivation. 

| At head of title: The Experimental Manpower Laboratory. 


TRAINING 
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7- 242 1le418 .B 
Banathy, Bela H,. 
) Instructional systems. Belmont, Calif., Fearon, 1968. 106 pp. 
Author discusses use of simple system development strategies in the design of educa- 
tional curricula. Covers formulation of objectives, analysis of learning tasks, design 
and implementation of the system, and application of quality controls. 


7- 243 
Butler, Frank. | | . 
} A personnel planning and development coordinator tells it as it is with his company. 
Canadian personnel and industrial relations journal, vol. 19, no. 3, May 1972, pp- 58-60. 
| The coordinator of Shell Canada identifies"guiding principles" which apply to all 
training development: individuals are unique, personnel development is really self- . 
development, management must provide the climate in which people can grow, opportunity 
must be available to all. 











































TRAINING (Cont'd) 
J- 244 PR 1e414.5 .C62d 7- 
Cloward, Dix W. U. 


The development of an educational program to weet the needs of the adult government 
employee at Hill Air Force Base, Utah. Ann Arbor, Mich., University Microfilms, 1971. | 
24 pp. 

"The purpose of this study was two-fold: First, to determine desired behavior or 
performance requirements (objectives) of the personnel in each of the five logistics 
areas: materiel management, supply and transportation, maintenance, finance, and pro- 
curement at Hill Air Force Base. The behavioral objectives were then used to determine 
needed content for a 'major' in legistics. Second, to design or structure an educational] 
program so that the adult government employee can better accomplish his educational 
objectives." 

Doctoral dissertation, Utah State University, 1971. Abstracted in Dissertation 
Abstracts International, vol. 32, no. 7, January 1972, no. 3714-A-3715-A. 

Not available on Interlibrary Loan. 


w~ i 





7- 245 

Duncan, Daniel M. 
Training strategy and the "system." Personnel journal, vol. 51, no. 6, June 1972, 
pp. 413-418. 

"The necessary ingredients of good training strategy will emerge when the trainer 

views the organization as a system. The systems view orients the trainer to the 6 
major facets of the organization: the organization's environment, mission, sub-systems, 
geographical units, internal relationships and system-wide characteristics. Resulting 
training activities can then be made congruent with the organizational system, thereby 
helping the organization accomplish its mission." 


~~ 


c 


/, 


7- 246 1e418 .K32i 0; 
Kemp, Jerrold E, 

Instructional design; a plan for unit and course development. Belmont, Calif., 

Fearon, 1971. 130 pp. 

This study in educational innovation recommends an instructional design plan con- 
sisting of formulation of learning objectives, selection of teaching/learning experiences 
and measurement of student achievement. Supplies methods for handling both working 
mechanics and personnel during the planning processes, suggests techniques for work- 
ing with teachers, and offers ways to measure plan effectiveness. 


247 . 3 
Kunze, Karl R. | 
Instant people--a new product for the labor market by adult education. l'raining 
and development journal, vol. 26, no. 5, May 1972, pp. 2-7. 

Explicit, practical and relevant occupational training is offered to adults 
by the West Valiey Occupational Center in the San Fernando Valley, California. 
Describes the operation and reports on results. 


/- 


a Be 
7 248 1e448.63 .N21p¢ 
National University Extension Association. 
Guide 0 independent study through correspondence instruction; a list of courses I 
available from regionally accredited colleges and universities which are members of the 
Independent Study Division of the.... Washington, 1972? 60 pp. 


7- 249 In35 
7 . 1e414 .Un35g 1972 
U.S. Civil Service Commission. 
General Management Training Center. Prepared by Bureau of Training, General Management 
Training Center. Washington, 1972. 12 pp. 

Discusses training techniques and describes the courses and seminars offered by the } 
Center for supervisors and middle and upper level executives. 




































TRAINING (Cont'd) 


7- 250 le418.6 .Un47d 1971 
U.S. Department of Defense. 
) Defense management education and training catalog. Washington, 1971. 168 pp. 
1. | (DoD 5010.16-C) 


TRALNING- -EVALUATION 





i- 251 
ne } Barrett, James E. 
onal Evaluating training expenditures. [raining in business and industry, vol. 9, no. 6, 


June 1972, pp. 31-34, 53. 

"A lot of nonsense is afloat about how impossible it is to measure the results of 
value of training. It is not impossible. There have been many forinal measurements of 
training results and a few formal measurements of value. The difficulty lies in the 
fact that accurate measurement is incredibly expensive and time-consuming, a truth often 
used to mask laziness in following up on training investments." 


7- 252 
Kondrasuk, John N, 
Selling: the name of the game in training. [raining and development journal, vol. 2 
no. 6, June 1972, pp. 14-17. 
Submits that a good way to "sell training" is to produce objective evidence of its 


va ' value. A system of training program evaluation which measures changes in learning 
job behavior and results is consequently suggested. 
7. 253 le202 .Osla 
i Osborn, William C. 
An approach to the development of synthetic performance tests for use in training evalua- 
tion. Alexandria, Va., Human Resources Research Organization, 1970. 6 pp. Pro- 
fessional paper 30-70) 
) "The paper describes an approach to the selection of inexpensive alternatives to 
nces fully job-relevant performance tests. Based on the concept of content validity, the 
approach is to utilize the skill and knowledge required of the trainee as a criterion 
for assessing the cost and job-relevance of fabricated alternatives to performance tests. 
Two job tasks are analyzed to illustrate the concept." 
Presented at 12th Annual Military Testing Association Conference, French Lick, 
Indiana, September 1970. 
De tee 
7- 254 
Why don't we evaluate? Personnel journal, vol. 51, no. 5, May 1972, pp. 364-365. 
"Many training administrators are directly responsible for a lack of training 
program evaluation, in the experience of Dr. Donald C. Swedmark, assistant 
professor of accounting and office management at Florida State University.... 
Some administrators, he says, attempt to protect their own positions by not 
) evaluating in the belief that the evaluation results will be adverse and reflect on 
their ability as trainers,..." 
7- 255 le428.9 .W75e 
7 Wisconsin. University. Center for Studies in Vocational and Technical Education. 
The effectiveness of vocational and technical programs; a national follow-up survey; final 
report, by Gerald G. Somers. Madison, 1971. 263 pp. 
‘ Reports on a nationwide follow-up analysis of the employment and wages of vocational 
i students three years after their graduations. Generally, junior college vocational 
graduates enjoyed a labor market advantage relative to that of graduates of post- 
nt secondary vocational schools or of high school vocational programs. 


Research performed pursuant to grant with U. S. Office of Education. 
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7- 256 1d72.9 .Hl1lp 
Hacon, Richard, ed. TR 
Personal and organizational effectiveness. New York, McGraw-Hill, 1972. 303 pp. si 
Twenty readings "give an incisive introduction to sensitivity training and issues 
of self-awareness. They also describe several systematic approaches to organization 28 
development. Strategies and helpful conditions are outlined for developing effective Si 


individuals, effective groups, and effective organizations. Topics include learning 
how to learn, learning about oneself as a person, the dynamics of groups at work, 
team-building, and achieving significant change in complex organizations." 


7- 257 

Harris, Clyde E., Jr. 
Sales force management traijning--a participation model. Training and development 7- 
journal, vol. 26, no. 5, May 1972, pp. 16-19. So 


Reviews benefits of participation techniques in training. Shows how a business 
game (Sales Management Organization Game) can be used in the training of sales managers. 


7- 278 
Harris, Philip R. and Dorothy L. Harris. 
Training for cultural understanding. Training and development journal, vol. 26, 


no. 5, May 1972, pp. 8-10. 
A short, intensive cross-cultural training course is outlined and teaching methods 


proposed. "Cross-cultural training should increase employee effectiveness when 2. 
serving outside one's own country or when working with minority groups within the bs 
United States." 

7- 259 

Kaufman, Martin L. 
Transfer of laboratory experience to day-to-day use. Training and development journal, 
vol. 25, no. 6, Jun2 13972, pp. 41-42. 

The six behavioral modes of awareness, verbal orientation, observation, self-learning, 
ethics and affective insight constitute a transferable behavioral perspective from ) 7: 
T-group experience to "real life." 

7- 260 1e425.9 .L14i 
Lakin, Martin. 
Interpersonal encounter; theory and practice in sensitivity training. New York, 
McGraw-Hill, 1972. 302 pp. 

Book attempts to provide a realistic view of the group processes involved in sensi- 2 
tivity training. Principles underlying the technique are evaluated and problems and _ 
issues are explored. Explains sensitivity training from the perspectives of both the 
participant and the practitioner. 

7- 261 
Paul, Robert J. 
The efficacy of T-group training in business. Business perspectives, vol. 8, no. 3, H 
Spring 1972, pp. 14-18. 
ee - i We 

Reassesses both the criticisms and values of T-group training and concludes that it _ 
can be beneficial if participants are carefully selected and if it is used only when a 7 
genuine need exists. A 

7- 262 1e418 .Si3s 
Silvern, Leonard C. 
Systems engineering applied to training. Houston, Tex., Gulf, 1972. 170 pp. j 
"This book ... approaches solutions systematically by using systems engineering 
techniques.... This text strives to interpret such concepts and describe applica- 
tions in the typical training setting by using an elementary, step-by-step format. , ! 
It attempts to avoid generalization yet is designed so that the concepts can easily l 


be generalized to cover many different operational environments." 









































TRAINING--METHODS (Cont'd 





7- 263 
| Singer, Henry A, 
Training a city in sensitivity. Training and development journal, vol. 26, no. 5, 


May 1972, pp. 20-23. 
As a first step in a community renewal program, Sensitivity Experience Workshops 
were set up in the Binghamton, New York, Police Bureau. Describes and evaluates this 
) program to help the policeman identify his self image and his image of others. 


7- 264 1e428 .So5v 
Somers, Gerald G. and J. Kenneth Little, eds. 
Vocational education; today and tomorrow. Madison, University of Wisconsin, Center 
‘Se for Studies in Vocational and Technical Education, 1971. 358 pp. 

Readings are addressed to pressing issues such as the relationships between vocational 
and general education and between vocational education and training for employment in 
specific occupations and industries; objectives of vocational education; utilization of 
counseling and placement; posture toward the disadvantaged; staffing, organization and 
administration; the role of research, evaluation and experimentation. 


7- 265 
' Suessmuth, Patrick F. and Marit Stengels. 
Staging case studies for results. Training in business and industry, vol. 9, no. 6, 


June 1972, pp. 39, 46. 
Proposes seating methods and program arrangements which will help lead to the ideal 
interaction of training groups with one another and with the instructor. 





al, 
ing, 
4) 7+ 266 
Suessmuth, Patrick F., and Marit Stengels. 
Wake them up: ask the right questions. Training in business and industry, vol. 9, 
” no. 5, May 1972, pp. 33-36. 
141 Questions are a major means of stimulating classroom participation. Types of 
questions, characteristics of good questions, and methods for using them are covered. 
_ >) 7 267 
Tracey, William R. 
How to get OJT started on the right foot. Training in business and industry, 
vol. 9, no. 6, June 1972, pp. 26-30. 

Proposes a simple information format and several principles for improving the effec- 
tiveness of on-the-job training. Points out that OJT can lead to job mastery, can 
serve to remedy job deficiencies, and can upgrade skills for job enlargement. 

} 
. WOMEN- - EMPLOYMENT 
a 7- 268 1el54 .Ar2s 
Archibald, Kathleen. 
Sex and the public service. Ottawa, Public Service Commission of Canada, 1970. 218 pp. 
' Compares position of women with that of men in the Canadian public service. Surveys 
) relative capabilities, work patterns, and interests of men and women; and covers differences 


in salaries, opportunities and treatment. 
Report to the Public Service Commission of Canada. 


7- 269 
Lehmann, Phyllis E. 
Someplace to turn. Manpower, vol. 4, no. 6, June 1972, pp. 16-22. 

Discusses work of Washington Opportunities for Women (WOW), which researches 
the employment problems of women, prepares lists of job openings, and aids in place- 
ments. 








WOMEN-- EMPLOYMENT (Cont'd) 











7- 270 
Marshall, Patricia. 
Women at work. Manpower, vol. 4, no. 6, June 1972, pp. 2-9. 

Highlights data being gathered by the Ohio State University Center for Human Resource 
Research about U.S. women in the labor force and the economic and educational facts of 
their lives which have shaped their work attitudes. This five year study which focuses 
on two age groups, 30-44 years and 14-24 years, is based on a national sample of 5,000 
persons including 3500 whites and 1500 blacks. 


7- 271 Te154 ° .M64w 
Milton, Catherine. 
Women in policing. Washington, Police Foundation, 1972. 96 pp. 
Summarizes results of the Foundation's study of the jobs being performed by police- 
women, reasons for her limited role, and evidence of her desire for more opportunities. 
Discusses the emerging body of law related to women's employment rights and provides 
case studies of women in the departments of Dallas, Indianapolis, Miami, New York City, 
Peoria, Philadelphia, and Washington, D. C. 


7- 272 

O'Neill, William L., ed. 
Women at work. Chicago, Quadrangle Books, 1972. 36 pp. 

Reprints two studies which deal with occupations typical of their time: The Long Day; 

the Story of a New York Working Girl, by Dorothy Richardson (1905); and Inside the New 
York Telephone Company, by Elinor Langer (1970). The first concerns factory work among 
working-class women at the turn of the century, the second with female white-collar 
workers in the late 1960's. Together, they illustrate that while enormous progress has 
been made, women workers are still exploited and hold little influence over what happens 
to them. 











7- 273 1e154 .P68w 1971 
Pittsburgh. University. Graduate School of Business. 
Women; action not reaction; proceedings of a conference conducted by..., May 25, 1971, 
ed. by Dennis P. Slevin and William C. Byham. Pennsylvania, 1971. 87 pp. 

Contents: The Women's Bureau and action programs, by Mary Hilton; Programs for full 
employment of women at IBM, by M,. Barbara Boyle; Increased opportunities for women in 
through management assessment centers, by Douglas W. Bray; The role of personnel re- 
search in development of action programs, by Virginia E. Schein; The University of 
Michigan, HEW and action programs, by Barbara Newell; Toward full utilization of women: 
an action checklist, by Dennis P. Slevin; An instant evaluation by a feminist, by 
Wilma S. Heide. 


F~. 276 Ie154 .R79r 
Rowland, Loyd W. and Lela P. Rowland. 
Retirement series for women. n.p. The Author, 1970. 1 v. 


Timely, readable pamphlets covering topics of importance to the comfort, safety and 
well being of the woman retiree. 
Not available on Interlibrary Loan. 


Je= ZI5 

Schein, Virginia E. 
Fair employment of women through personnel research. Personnel journal, vol. 5, 
no. 5, May 1972, pp. 330-335. 

Calls for study, via personnel research, of the different ideas and values to 
which men and women have been trained and of the problems experienced by women in 
the male dominated work world. Outlines functions such behavioral-based or 
descriptive personnel research programs can perform in order to facilitate entry 

of successful and satisfied women into the managerial world. 
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YOUTH 


q- 276 Id213 .C12g 1970 
California. University. Institute of Industrial Relations. 
The generation gap; implications for labor-management_relations; proceedings of the Thirteenth 
Annual Research Conference in Industrial Relations /Los Angeles, California/7, March 
1970. Los Angeles, 1970. 32 pp. 
Contents: Values of the youth revolt, by Benjamin Aaron; The youth revolt--confronta- 
tion of values, by Don Hartsock;. Experience of management in dealing with hard-core 
youth, by Jerome F. Miller; Experience of management in dealing with college-trained youth, 
by William D. McIvers; Experience of union officials in dealing with young members, by 
Neil Manning; Strategies and alternative approaches to bridging the generation gap, by 
Louis Yablonsky. 


7- 277 

Drumm, Robert H,. 
Making room for "peaceful revolutionaries." Personnel, vol. 49, no. 3, May-June 1972, 
pp. 49-51, 54-55. 

A positive view of the contribution that eager, impatient and innovative young 
people can make to the company, if given a chance. Inserted in the article (pp. 52-53) 
is a reprint of comments by Anthony J. D'’Ermes, entitled "Today's revolution: how to 
keep it peaceful," which appeared in Bank Administration, January 1972. 





7- 2/3 1e428 .Er4wh 
ERIC Clearinghouse on Vocational and Technical Education. 
What vocational education teachers and counselors should know about urban disadvantaged 
youth, by Vincent Feck. Washington, U.S. Govt. Print. Off., 1971. 42 pp. (Informa- 
tion series no. 46) 

Synthesizes data relative to directing effective vocational education programs for 
urban disadvantaged youth. Covers characteristics of the youth and their environment, 
guidance and counseling, curriculum design,special techniques for developing occupa- 
tional competence, desirable characteristics of teachers, and placement procedures. 


3 279 1e428 .Er4wa 
ERIC Clearinghouse on Vocational and Technical Education. 
What vocational education teachers should know about disadvantaged youth in rural 
areas, by Robert W. Walker. Washington, U.S. Govt. Print. Off., 1971. 25 pp. 
(Information series no. 47) 
Focuses on the personal characteristics and other factors which contribute to the 
maladjustment of rural disadvantaged youth. Shows how occupational competence can 
be developed by proper guidance and by programs taking into consideration the interests, 
needs and abilities of these young people. 


7- 280 Ie152 .M71r 1968-70, 1971-72 
Mobilization for Youth, Inc, 
Report on progress of the Experimental Manpower Laboratory's experimental and demonstra- 
tion pursuits from ...; the development and evaluation of innovative programmatic 
strategies for enhancing the meaningfulness, gainfulness and stability of employment for 
the hardcore disadvantaged and ... pursuits to be undertaken. New York, 1968-1972? 
4v. 


7- 281 

Roberts, Markely. 
A cost-benefit report on training disadvantaged youths for apprenticeship. Training 
and development journal, vol. 26, no. 6, June 1972, pp. 32-35. 
Evidence gathered from a cost-benefit analysis of Project Build, a pre-apprenticeshtp 

training program among disadvantaged youth, shows that the program was successful in 

bringing these youths into the building trades and in assuring them of more employment 

and higher wages than those of comparable untrained youths. 
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